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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagvoBellaHns (ganee - Ycnosusl) paspaboTtaHbl B
COOTBETCTBMU C AENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaunn n perynmpyroT OTHOLWEHUS Mexay AGOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ Mo oTAenbHOCTM — CTOpoHa) Npy oka3aHuu YCNyr, a Takke WHbIX
JononHnTenbHbIX YCNyr, ABMASIOLWMXCSA CONYTCTBYIOLWUMU yCIiyram CBsI3W ANd Lenen TenepagnoBeLLaHust.
1.2. Hactosilwume YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepTon n MoryT ObiTh
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NMPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilume YcnoBus He pacnpocTpaHAlTcs Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBsI3aHHbIM C NMpUobpeTeHneM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTtopoM Ha OCHOBaHMM AencTBylowmx nuueHsun Onepatopa, B T.4. CriegyloLmx
nuueHsuni: Ne 17626 ot 24.11.2019 BbigaHHoW PepepanbHoW cnyxbow no Hagsopy B cdepe cBA3U, MHPOPMALMOHHBLIX
TEXHONOIrMM N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
aoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax 06cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCMOoJb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenos (CcTaTen) UCMONb3YIOTCA B HACTOAWMX YCMOBUSAX UCKIOYUTENBHO AN yaobcTBa MCMONb30BaHNS
(NpoyTeHnsa) nocnegHMX N HUKaK He BAUSIIOT Ha TONKOBaHWE UX OTAENbHbIX MONOXEHWNA.

ABOHEHT — pu3nyeckoe unu PUANYECKME NMLO, C KOTOPbLIM 3aknodeH [loroBop 06 oka3aHuMu ycnyr CBSA3M, C BblgeNeHnem
YHUKanNbHOro koAa naeHtndukaumm.

AGOHEHTCKaA NUHUA — NHUS CBA3KM, ucnonbsyemas OnepaTopoM ANs OKasaHus YCnyr, coeauHsALas cpeactsa CBSA3N
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMM TenepaguoseLlaHus vyepe3 ABOHEHTCKY pacnpenenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeM.

AGoHeHTCKaa pacnpegenuTenibHass CUCTEMa - COBOKYNMHOCTb (OM3MYECKMX Lienel N TeXHUYECKNX CPpeacTB (B TOM uucne
NPOXO4HbIX ycunuTenen, passersuTtenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX B
MomelieHnn ABoOHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OopyAOBaHWE NOAKMIOYAETCS K CpeacTBam CBS3WM CETU CBA3U
TenepagmosellaHua OnepaTopa.

ABGoHeHTCKOe obopyaoBaHMe — MOnb30BaTENbLCKOE (OKOHEYHOE) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM yucne
TeNneBU3NOHHBIN NPUEeMHWK, AeKoaep, MOAYNM U Npoyne), NpeaHasHavyeHHble Ans npuema, o6paboTku 1 BOCNpPOn3BeaeHUs
CUrHanoB TernekaHanoB (pagunokaHanos).

ACP - aBTOMaTu3npoBaHHasi cuctema pacyeToB, nNpegHasHavYeHHas Ans ydeta obbema norpebneHHbix AGOHEHTOM Ycnyr un
JononHnTenbHbIX YCyr, a Takke onepauuin no nocTynneHuio ot AGoHeHTa onnaTbl 3a Ycnyru n [JononHUTeNbHble yCnyru.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexay Onepatopom M ADOHEHTOM O BO3ME3OHOM
oKasaHuy YCnyr, 3akmnoyeHHoe B Nopsgke U Ha YCNoOBUSAX, YCTaHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMMK YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiiaHoMm).

HononHuTtenbHble ycnyrn — ycnyru, okasbiBaemble Onepatopom ABGOHeHTYy no cornaweHuio CTOpoH, sBnsowmecs
TEXHOMNOrMYeCKN HepaspbIBHO CBA3AHHLIMU C YCNyramMmu U HanpasreHHbIe Ha MOBbILEHNE UX NOTPeBUTENbCKOM LEHHOCTH.
3asBuTenb — nNuLo, kKOTopoe obpawaeTca k OnepaTtopy ¢ 3agBneHMeM O HaMepPEeHUN 3akmnYnTb [orosop.

3asiBneHue — 3asiBNeHVe O HaMmepeHun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asiBrneHne o 3aknodeHnn [loroBopa cuMTaeTcs NoAaHHbIM B MOMEHT 3akrnodeHus [loroBopa B criydae, ecnv ans
€ro 3aknioyeHns He TpebyeTca AONONHUTENBHON MPOBEPKN HANNUYNS TEXHUYECKON BO3MOXHOCTU OKa3aHUs YCnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognvcaHusa [Jorosopa.

NuyHbIn kabuHeT — Beb-cTpaHuua Ha cante OnepaTopa, cogepxawas MHOPMauulo O 3aka3biBaeMbiX AGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCMyr U TEKyLeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NMOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH U napornb). JIormH v naponbs Ans
goctyna B JIn4yHbI KabuHeT BblgatoTcs AGOHEHTY Npu 3akrodeHnmn [loroBopa. JInyHbIn kKabMHET MOXET UCNOoNb30BaThCA ANs
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JOnonHUTENbHbIX YCIyr, 0TKa3a OT HUX, a Takke AN pasMmeLleHns yBegoMIeHu s
Onepatopa, agpecoBaHHbiXx ABGOHEHTy. ABOHeHT o06si3aH ob6ecneynTb COXPaHHOCTb forMHa W naponsd ABOHeHTa,
HeobxoauMmbIx Ana goctyna B JIMuHbIi kabuHeT. [encTBus, coBeplleHHble B JInyHom kabuHeTe, OOCTYyM B KOTOPbIN



OCYyLLLEeCTBMEH C UCMOMb30BaHWEM rorMHa u napons AGOHeHTa, Npu3HaKTCsA AEWCTBUAMU, COBEPLUEHHBbIMU ABOHEHTOM
NNYHO WMWN ero YNONHOMOYEHHbIM MpeacTaBuTeENeM OT UMeHW u B uHTepecax AbGoHeHTa. [Mpu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUECTBMIEH C MCMOMb3oBaHMeM normHa u napons ABOHeHTa, a Takke 3a
nocnencTeusa Taknx aencrtemi. Onepartop Brnpase npeoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Ang AOCTyna B
JInuHbI KabuHET, NpyM 3TOM NOMMH OCTaeTcss HemsmeHHbiM. Onepatop BrpaBe 6e3 npegynpexaeHus MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JlnyHoro kabuHeTa B cnyvae pactopxeHus [Joroeopa.

NnueBom cuyet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNNy6bnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
OencTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®epepaunn, MHH 7740000076, OF'PH 1027700149124, nvetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepaund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHasa curHanusauma (OMNC) — KoMmnekc TeXHUYEeCKMX CpPeAcTB, CAyXalux A CBOEBPEMEHHOrO
obHapyxeHus1 BO3ropaHusa 1 HECaHKLMOHUPOBAHHOTO MPOHUKHOBEHNS B OXPaHAEMYHO 30HY.

MepBuYHasa HacTporka o6opyaoBaHUsA — NPoOM3BeAeHNe HaAcTporkn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, kak ABOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMNONb3yeMbli ABOHEHTOM [Ansi Mofy4veHus Ycryr v npusHaBaeMbldi ans uenen
HacTodwero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

MoBTOpHas HacTpoWka ob6opyamoBaHMA — Mpou3BedeHMEe HacTponku ABOHEHTCKOro 0BopyaoBaHUSA MOcCMne TOro, Kak
ABOHeHT Bocnornb3oBarscs Ycnyramu no [jorosopy xoTsi 66l 0anH pas.

MomelueHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BnageHus Unn Nonb30BaHusi, B KOTOPOM YCTaHOBNEHO UMK
OyneT yctaHaBnuBaTbca ABGOHEHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuumne cornacusa cobcTBeHHuKa MNMomelleHns Ha yctaHoBKy AGOHEHTCKOro o6opyaoBaHus B lNMomelueHun ons
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHus Ycnyr, HeceT ABOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbI onpegensetca (akTUYeCcKU MOSTyYEHHbIA U OnnavynBaembiv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaamoBelanua OnepaTtopa — TEXHOMorM4yeckasl cuctema, BknovarLas B cebsa cpegctea v NMHUK
CBSA3W, N UCNonb3yemasi 4nsi okazaHus YCryr.

CawnTt Onepartopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX ycrnoBuw [orosopa, onpegensiwmnx CToMMOCTb U obbem Ycnyr, meToabl
pacuyeToB, ocobeHHOCTW Tapudukaumm, KoTopble ycTaHaBnmBatoTcsd OnepatopomM CaMOCTOSTENbHO B YCTAHOBIIEHHOW
dopme.

Yenyrm — ycnyru ¢BA3v Ans uenewn Tenesns3mMoHHOro 1 (Mnu) paguosellaHus, okasbiBaemble OnepaTtopom (NpegoctaBneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOAHHOE MONb3oBaHMe ABGOHEHTCKOM IWHWMM, AOCTaBKa CUrHaroB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, A0 ABOHEHTCKOro
obopynoBaHus).

YNonHOMOYEeHHOe nUUOo — JIULUO, YNIaTol [OEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMNOMHAET CBOW OEHEeXHble
obsi3aTenbCcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutcsa OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopspok 3akntoveHus n npoaneHus aencreusa florosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynyM TEXHUYECKoW BO3MOXHOCTU goctyna k CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, B Cpok, He npesbiwatowmin 30 (Tpuguatu) aHen
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHusa Ycnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWeE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cucTemy, COOTBETCTByKOWMM TpebosaHuam 3akoHogaTenbctBa Poccuiickon ®epepaumun. 3assutens B crydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LeNsax paspelleHuss Bonpoca O TEXHWYECKON BO3MOXHOCTWU npegocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3aums ABOHEHTCKOW NuHuM 3asButens, Takke
3agencTtBoBaH pAana  opraHusauum numHum  OMC, 3aasutens o06s3yeTcs wucnonb3oBaTb cneuunanbHoe ABGOHeEHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocToATensHo nnu y Onepatopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefennuTernbHON CUCTEMbl pacCMaTpUMBaETCA KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM AMA Havana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABOHeHTa HeobGxooumon K
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnseTcss AGOHEHTY-hM3n4eckomy Nuuy B AeHb 3akrnoveHus [orosopa, ecnwu
cornaweHnem CTOPOH He NpeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHuss CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AOOHEHTa, ero [JdencTBMe aBTOMaTUYEeCKU
NpoAneBaeTCsl Kaxabl pa3 Ha CrneayLwwmii Nepmnoa, paBHbI NepBoOHaYanbHOMY CpPOKy aencteusi [JoroBopa, ecniv AGOHEHT
He 3a8BUT 06 0bpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CpoKa ero 4EeNCTBUS.
3.4. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 utonga 2006 r. Ne 152-03 «O nepcoHanbHbiX AaHHbIX» Onepartop
B LEnsiX 3aknuyeHus u/vunu ucnonHenus [JoroBopa, a Takke B LEnsx COOMAeHUs OEWCTBYIOLLEro 3akoHogaTernbcTBa
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obpabatbiBaeT nepcoHarnbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHWs CBOMX NporpammHo-annapaTHbliX cpeacTts. [loa
06paboTKoM NepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUIM (onepauun),
COBepLUaeMbIX C MUCNONb30BaHNEM CPEACTB aBTOMaTM3auum unu 6e3 UCNonb3oBaHUS TakMX CPEeACTB C NepCOoHanbHbIMU
AaHHbIMY, BKMoYas cbop, 3anucb, cucteMaTnsaumio, HakonneHue, XxpaHeHne, B T.4. KONUA OOKYMEHTOB, YOOCTOBEPSIOLLINX
NINYHOCTb, YTOYHeHue (OOHOBMNEHWE, W3MEHEHWEe), W3BNeYeHne, ucnonb3oBaHne, obesnuumBaHue, 6nokMpoBaHuVe,
yAaneHue, yHUITOXEHNE NepCcoHanbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akniodeHus [oroBopa u Jo npekpaweHusa obsasatensctB CtopoH no [oroBopy, a Tawke [0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHune, Aoctyn) n nopydeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 wong 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHMOPMaUWK, COCTaBNAOLWEN TanlHy CBA3WN).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLIECTBMNSETCA B Lendx wucnonHeHuss [JoroBopa, B TOM u4ucrne Ans uenen
abOHEHTCKOro, CEPBUCHOMO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble ANS
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCMyr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUs 0ebUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM AOKYMEHTauMKu, B MHbIX LEnsXx,
Hepas3pbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroeopa, a Takke anga cobniogeHms Onepatopom TpeboBaHMIN AENCTBYIOLLETO
3aKoHOOaTenbCTBA,

MepeueHb nuy, ocywlecTBnsALWMX 06paboTKy nepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOSILLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs Oo ceegeHust AGOHEHTOB B
mecTax obcnyxmBaHua AboHeHToB Onepartopa, B TOM 4ucre B MOMEHT 3aknoyeHus [JoroBopa. B cnyyae Hecornacus
AbGoOHeHTa OencTBME HACTOSALLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLEHUS CTOPOH npu ycrnoBuu, YTo AGOHEHT
npu 3aknioyeHun [JoroBopa 3asBUT O CBOEM Hecornacum unu nogacTt CoOTBETCTByoLWee 3asaBrneHne B agpec Onepartopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb Mony4YyeHus cornacus oT ABOHeHTa npegycMoTpeHa OEeWCTBYIOLMMUW HOPMAaTUBHO-
nNpaBoOBbIMW akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-IOpMAMYEcKoe muUO BblpaXaeT cornacue Ha
ncrnonb3oBaHue ceefeHn o6 ABGOHeHTe, B TOM Yuicne X NpegocTaBrneHve TPpeTbMM Nuuam, Ha nonyyYyeHne peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemori uvactbto [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa oOkasaHust ycnyr cessau MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE  COrNalleHns, 3aknodeHHble CTtopoHamu, CornaweHne o6 9MNeKkTPOHHOM  B3aMMOLEWCTBUM  C
NCMNonb3oBaHWEM MPOCTON 3MEKTPOHHOW MOAMMCKM, a Takke ycnoBus odepT, NpuHATblIe ABOHEHTOM B YCTAHOBIIEHHOM
Onepatopom nopsgke. [lepeyeHb GecnnatHbIX WHAOPMALMOHHO-CNPABOYHBIX YCIYr U HOMEP CrpaBOYHOW CryxObl
OnepaTtopa pa3smelleH Ha Cainte OnepaTtopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
Crtatba 4. [NepeyeHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix AOOHEHTY, OnpefenseTcs 3aknioYeHHbIM € HuM [1oroBopom, OOMOMHUTEMbHLIMM
cornalleHVsamMmn 1 npunoxeHnamu k Jorosopy u BbiopaHHbiM ABOHEHTOM TapudHbIM NAaHOM C y4eToM [JOononHUTENbHbIX
yCcnyr M WHbIX YCNyr, 3akasdaHHbiX AOGOHEHTOM [OMOMHUTENbHO B COOTBETCTBMM C AENCTBYIOWUMW MPEeanoXeHUsMM
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHNs ©
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [orosope CTOpOHbLI MOryT npeaycMoTpeTb okasaHue OnepaTtopom (MM TPeTbMM  JULOM, MNPUBIEYEHHbLIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsgok okasaHusa  [JOononHWUTEnbHbLIX YCryr perynupyetcs  HacTosLWUMU
Ycnosuamu, [JoroBopoM, AONONHUTENBHLIMW CornalleHmsamm K [lorosopy, ycnosusmu ogepT, npyuHumaembsiMu AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, nognnucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBui TapudHoro nnaHa u o6bEéma okaszaHHbIX ABOHEHTY
Ycnyr/JononHuTeneHbix ycnyr B ACP ykasbiBaeTcsi ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0600LeHHy0 nHdopmaumio 06 obbeme Ycnyr, KOTOpblA MOXeT ObiTb MCNonb3oBaH AGOHEHTOM (NOMOXUTENbHOE 3HaYeHne
ocTatka) unu Obin ucrnonb3oBaH ABOHEHTOM MNOCfie MOSIHOTO pPacxodoBaHMSA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBenudeHue ocTtatka Ha JlvueBom cueTe,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrn — Kak ero ymeHblleHe. YMeHbLUIEeHNe ocTaTka NpoM3BOAMTCSA MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CeepgeHua 00 octatke Ha JlnueBom cyeTe AOGOHeHTa CpencTB, BHECEHHBIX U
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHun Ycnyr, yKkasbiBalOTCA OTAENbHOM CTpoKoW B cyeTtax. CBeaeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHanoB (pagvokaHanos), NpeaycMOTPeHHbIX BblOpaHHbIM ABOHEHTOM TapudHbIm
nnaHoMm, Ao AO6oHeHTckoro obGopynoBaHus okasbiBaloTca OnepaTopom focne 3aknoyeHuss [oroBopa, HaCTPOWMKK



AboHeHTCKkOro obopypoBaHus u BBoga KoooB akTuBaumMm B COOTBETCTBYHOLLYKD QOPMY B UHTEpdence Ha 9kpaHe
Tenesm3opa unu Ha MoHuTope MK, a Takke nocne BHeceHMss ABOHEHTOM MepBOro aBaHCOBOro MraTexa B Cymme,
onpegensiemMon BblbpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHoOM MNpeaycMOTpeHa
aBaHcoBas cuctema onnaTtbl. B cnyvae ecnu kabenb, 3a4eNCTBOBAHHLIA ANA OKasaHWs YCnyr, Takke MUcnonb3yeTca Ans
opranmsaumm nuHum ONNC, To OnepaTop Ha4YMHAET oKasbiBaTb YCNyrn No AOCTaBKE CUrHaNOB TenekaHanos (paguokaHarnos),
NpeayCcMOTPEHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
NOANUCaHNs COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKNX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToALWMX YCNOBUIA, U
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHOM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHanoB TenekaHarnoB (paavokaHanoB), NPedyCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopydoBaHMs MpusHaeTcsd dpakTnyeckass gaTa MepBOro AHS, Koraa
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokardana) 4o AGoHeHTCcKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, 4YTO BCE AENCTBUS, MPOU3BEAEHHbIE UM C WCMOMb30BaHMEM KOAOBOrO CroOBa, YKa3aHHOIo B
[oroBope, Npn3HaOTCA OCYLLLECTBMEHHbIMU NIMYHO ABOHEHTOM MK €ro ynofIHOMOYEHHbIM NpeacTaBuTENeM OT UMEHU U B
nHtepecax ABGoHeHTa.

Cratbs 6. KauecTBO cBsi3u B cet Onepatopa 1 ycrnoBusi okasaHusa Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTByeT AencTBylowwmMm B Poccuiickon depepaumm TEXHUYECKMM HOpMaM W MMELMMCS
nuueHsnsaM. TexHuyeckne TpeboBaHWs M 3HAYEeHUS MokasaTenew kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3biBalOTCS
Ycnyru, pa3melleHbl Ha Cante Onepatopa M SIBNSOTCA HeoTbemrnemon yacTeto [JoroBopa. OnepaTtop npegoctaBnsieT
YCNYrn CBA3W KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIOYEHWEM MNpoBefdeHus ¢ cobniogeHmem TpeboBaHun
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUEH3VUA U HacToAWMX YCroBUA HEOOXOOUMBIX PEMOHTHBLIX U NPOUNAKTUYECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTKU YChyr, BO3HUKWIWE BCreacTBME WUCMNONb3oBaHus AOOHEHTOM
HeucnpaBHOro, He OTBEYalOLWEero YCTaHOBIEHHbIM TpeboBaHuAM ABOHeHTCkoro obopyaoBaHus, nM6o ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINo M3MeHeHO MM MoaudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeOOCTaTKM YCnyr, B TOM YMCME eCnu CUrHanbl TenekaHanos (paguokaHarnoB) He
aoxoasat Ao  ABOHeHTCKkoro o60pydoBaHMs, BO3HMKLWIME BCMEACTBME YCTaHOBKM ABOHEHTOM OXpaHHO-NOXapHOW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabenb, ucnonb3dyembld And opraHusaumm ABoHeHTCckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKkoB YCMyr, MEPEYUCHIEHHbIX B HACTOSALIEM MyHKTE, BO3HUKLWNX MO BMHE ADOHeHTa, ADOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapUWHbIX CUTyauun (Bkno4as
COBEpLUEHNE NPOTMBOMNPABHbIX AENCTBMI TpPeTbUMKU NvuaMK), MPensiTCTBYOLWMX AarnbHenweMy okasaHuio Ycnyr. [pu
BO3HWKHOBEHWW HEUCTNPaBHOCTEN, NPENSTCTBYIOLLMX NONb30BaHU0 Ycnyramu, AGOHEHT NodaeT COOTBETCTBYIOLLYHO 3asiBKY B
cnyxby TexHudeckon noppepxku Onepartopa, no dopmMe u B nopsigke, yctaHoBneHHom Onepatopom (4epe3 Cant
OnepaTtopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMHOPMATOPOB, B MecTax paboTel ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPyrnHoOW aBapuen Ha ceTu cBasn Onepartopa, 3aTparuBatoLlern bonee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM u T.n.), OnepaTtop He3ameanuTenbHO NPUCTyNnaeT K NMKBMaaLun
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcaumn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByaeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. na npoBeaeHns npodunaktuieckux (pernameHTHbix) pabot B CCT gonyckaloTca TeXHOMNOrMyeckue nepepbisbl B BUae
MOTHOMO UMM YacTMYHOIO NPepbIBaHUS JOCTaBKM cUrHana TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He OCYLLECTBNSAET AOCTABKY CUrHana tenekaHana (pagvokaHana) o AGOHEHTCKOro obopynoBaHus B crniyyae
ecnun BellaTenb Takoro TerekaHana (pagvokaHana) npepbiBaeT uMnv npekpallaeT BellaHue TenekaHana (pagvokaHana)
n/vnn He obecneuvmBaeT BecrnepebolHbIA pPEXMM Mepefayn curHana TernekaHana Ha TexHuyeckue cpegcrtea Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenutenbHon cuctembl. 1o cornawenuio CTopoH Ha OnepaTtopa MOXeT ObITb
BO3MnoxeHa 005A3aHHOCTb MO opraHu3aumm ABOHEHTCKOM pacnpedenuTencHOW CUcTeMbl, AaHHas ycnyra noanexut
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBrneHHbiMu Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHEHTCKON pacnpefennuTenbHON CUCTEMbI MO AOCTYMHOW NOBEPXHOCTU CTeH/nona.

ABOHeHT 00653aH npegocTaBute OnepaTtopy gocTtyn B MomelleHne onsa npousBeaeHusa paboT, YCTAaHOBIEHHbBIX HACTOSLLEN
cTaTben, B cornacosaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacrasutens Onepatopa ABOHEHT 0bsi3yeTca obecneuntb
Hannune B NMomeLleHun ncnpaBHoro AGOHEHTCKOro o6opyaoBaHus.

Mocne npoBefeHust paboT, yka3aHHbIX B HACTOSALWEM MyHKTe, CTOPOHbI MOANUCHLIBAIOT AKT BbIMNOMHEHHbLIX paboT. MMpu
YKIOHeHMN ADOHEHTa OT MOANUCaHWMs CoOoTBETCTBYHOLWMX AKTOB, ADOHEHT npepoctaBnaeT OnepaTopy MUCbMEHHbIN
MOTVMBUPOBAHHbIV OTKa3; NP1 OTCYTCTBUM Takoro otkada AKTbl CHUTAKOTCH NOANMCaHHbIMU AGOHEHTOM.

6.7. Oprannsauusa Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBAaHHOM 4115l OKa3aHusA Ycnyr, IMHAN OXPaHHO-
noxkapHon curHanusauuu. Mpu HanmumMm B Kabene, KOTOPbIV NNaHMPYETCS UCMONb30BaTh ANsl opraHn3auun AGOHEHTCKOM
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHu3oBbiBaeTca OnepatopoM C y4eToMm HeobxogmMmocTu
NPOBEAEHUS TEXHUYECKMX paboT Ans co3gaHMsa BO3MOXHOCTWM UCMOfMb30BaHWA Takoro kabens Ans opraHuWsauumn goctyna
O[HOBPEMEHHO KaK ANnsa okasaHus Ycnyr, Tak u ang gyHKUMOHNpoBaHus yctaHosneHHow OrC.



[aHHble TexHudyeckue paboTbl npoBoaaTca OnepaTopoM WMAM NPUBMAEYEHHBIM WM TPeTbMM MULOM Ha YCMOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT NpousBecTy paboThbl, yKkazaHHbIe B HACTOsILLEN CTaTbe, CBOMMU CcunaMu Ao 3akniodeHus Jorosopa.

Ecnu paboThl, ykasaHHble B HacTosLLeM nyHkTe, npoussoaut Onepartop unu TpeTbe nuuo, npusrnedvyeHHoe OnepaTtopom,
A6oHeHT 0653aH npegoctaBuTs Onepatopy unm TakoMy TpeTbemy nuuy aoctyn B [NomelleHne onst npomsseaeHuns pabot B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnn pgaHHble TexHuyeckue paboTbl MpoOM3BOAUT TPETbe MWLO, NPUBNEYEHHOE
Onepatopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHBIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAke, MpegyCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIN MCMONb3yeTcst ANS OKa3aHWst YCnyr B COOTBETCTBUU C
Horosopom, nuuHmm OTC, MOXeT NpMBECTU K TeXHUYeCKnM cbosiMm B paboTe ABOHEHTCKOW MMHUKU U NOBMAMATH Ha KavyecTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O683aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawueHemM mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ ABoHeHTa
OZHOKpaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn JJoroBopa no nHnumnatee AGOHeHTa.

6.11. dakTmyeckoe KavyecTBO MpeAoCTaBMeHMs YCnyrn 3aBUCUT OT crnocoba nogknioveHms TB-npucTaBku U OT COCTOSAHUS
3MNEeMeHTOB CeTu nepefayvum AaHHblX (CeTer nepedayn AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOrO 0b6opyaoBaHus), OT
HanMuMst MHbIX YCIYr, OKasblBaeMbIX C MUCMOMb30BaHNEM OAHHOrO KaHana cBs3n. B cBsiau ¢ yem, Onepartop rapaHtupyeT
cTabunbHyto paboTy ycnyru Tonbko npu nogknoyeHnn TB-npuctaBkm K ONT ¢ nomoLbo utp-kabensi.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 OnepaTtope, 06beme NpegoCTaBneHHbIX YCNyr, BbICTABMEHHbIX cYeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Tawkke MHYH MHAOPMaLMio, CBA3aHHYI0 C NpedocTaBneHneM
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyrn B yCTAHOBNEHHOM HACTOALLMMU YCrOBUAMU NOPSAKE.
7.3. B ycTaHOBMEHHOM HaCTOAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIvi nepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTasneHHblx ABOHeHTy 6e3 ero cornacus, U He OroBOPEHHbIX HAaCTOALMMU
Ycnosusamu.
7.5. AGoHeHT BMpaBe Bbipa3WTb CBOE CcoOrnacue C BO3MOXHOCTBbIO WCMOMb30BaHUs, B TOM 4uCne npegocTaBreHns
OnepatopoM TpeTbuMM nuuam, cBedeHu o6 ABOHeHTe B Lensdx W cnyyasx, korga HeobxoAMMOCTb Takoro corfiacus
npegycmoTpeHa HopMaTUBHO-NPaBOBbIMU akTamu. ABGOHEHT BnpaBe OTO3BaTb AaHHOe MM cornacve B ntoboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBrieHus, ABMSIOWErocs HeoTbeMnemMon YyacTbio JoroBopa,
nnbo nHeiM cnocobom, yctaHoBneHHeiM Onepatopom. Cornacue cuntaeTcst 0To3BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHUst
OnepaTopoM yka3aHHOTrO B HaCTOSALWLEM MyHKTE 3asiBMEHUS.
lMonoxeHns HaCcTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He nNpoTuBopeYyallen n.3.4. HacToAWwmnx Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpocTpaHAEeMOn No CeTaAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHMN O HEM B LensxX NpoABWXEHMs ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAkToB C ABOHEHTOM C MOMOLLbLIO CPeAcTB CBA3W, Korga HeobBXOAMMOCTb Takoro cornacus
npeagycMoTpeHa AeNCTBYIOLWUMN HOPMAaTUBHO-NPAaBOBLIMU aKTaMu.
ABOHeHT BMnpaBe 0TO3BaTb AaHHOe MM cornacve B Nioboe Bpems nytem HanpasneHws OnepaTopy COOTBETCTBYHOLLEro
MUCbMEHHOrO 3asBfieHUs, SABMNAOLLErocs HeoTbemnemon 4acTbio [oroBopa, Nnbo WHbIM CMOCOOOM, YCTaHOBFEHHBIM
OnepatopomM. Cornacue c4ymTaeTca 0To3BaHHbLIM ADOHEHTOM C MOMeHTa nony4yeHus OnepaTopoM yKka3aHHOrO B HacTOsILLEM
NyHKTE 3a8BNeHNS.
7.7. OcywecTBnaTb CBOM npaBa Kak ABGoHeHTa nNM4HO NbOo Yepes nNpeacTaBUTEns, AeNCTBYIOLWEro Ha OCHOBaHMKN 3aKoHa
unu gosepeHHocTu. lNpu 3TOM JOBEPEeHHOCTb OT (PM3NYecKoro nuua [OoSmkHa ObiTb yAOCTOBEepeHa HoTapuanbHoO nnbo
odhopMreHa UHbIM JONycKkaeMblM AENCTBYIOLWUM 3aKOHOAATENbCTBOM CNOocoboM, NO3BOMNSALWMUM JOCTOBEPHO onpeaenvTb
dakT ee BblgayM NULOM, yKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMAMYECKOrO Nuua AomkHa BbiTb odopmieHa
cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce pencrsus, coBeplueHHble C  MCMONb30BaHMEM Crnocobos
naeHtTudmkaumm, yctaHoeneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cawte Onepartopa, NpovWaeHHOW B
nopsigke, onpepeneHHoM OnepaTtopoMm, a Takke OeNCTBUSA, CBA3AHHbIE C OKa3aHMem YCnyr, COBEPLUEHHbIE C MOMOLLbIO
noaknto4eHHoro ABOHEHTCKOro 060pyAoBaHMSA, CHMTAOTCA NPOM3BeAEeHHbIMU OT MMEHU M B MHTepecax ABoHeHTa. Homep
JlnueBoro cyeTta MOXeT CNyXnTb AN naeHTudukauum AGoHeHTa Npu NpegocTaBneHnn nHopmMaumm o coctosHumn banaHca
Jluesoro cyeTa, ecnv MHOWM NOPSAOK MAeHTUMDUKaL MM He yCTaHoBMEH npoueaypamn Oneparopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTA.

8.1. CBoeBpeMeHHO onmnaynBatb Ycnyrv u [JononHUTENbHbIE YCryri, NPeayCMOTPEHHbIE YCIIOBUSMU 3aKIKOYEHHOMO MeXay
Onepatopom 1 AboHeHToMm [loroBopa u odepT, NpUHATEIX ABOHEHTOM B ycTaHoBneHHOM OnepaTopom nopsigke.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHMe, oTBevatlolee TpeboBaHNSM OENCTBYOLEro 3akoHogaTenbcTBa Poccuiickon
denepaumn u nossonswllee nNpuvHUMaTe Aosoaumble OnepaTtopoM TenepaguvocurHanbsl; Npyv Hanuuum B Kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb crneunanbHoe ABOHeHTCKoe 06opydoBaHue,
no3BonsiloLLee NPUHUMATL TenepaamocurHarnsl, nepegasaemslie OnepaTopom, Npu yctaHosneHHown OlMC.

8.3. ObecneunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MWL, K NTOFMHY U Naponto oT JInyHoro kabuHeTa.



8.4. Mpepoctasute OnepaTtopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopoMm, B chny4vasiX, YCTaHOBMEHHbIX
HacTodAWwMMY YcnoBuamu, goctyn B [NomelleHuve.

8.5. [lo 3akntoyeHus [lorosopa npepoctaButb OnepaTopy HeobxoauMmble M AOCTOBEpHble cBedeHus o cebe B ob6bewme,
npeaycMoTpeHHom [loroBopoM W OEWCTBYIOLWMM 3akoHodaTenbcTBOM Poccunckon depepaumu, u nNoaTBepAUTb UX
OokymeHTanbHo. Coobuate OnepaTtopy B CPoOK, He npeBbiatowmnin 60 (LwecTbAecsaT) AHeN, 0O NpekpaLleHnn CBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABOHeHTCKoe obopyaoBaHue, a Takke 06 nameHeHun pammnum, mecta
XWUTEnNbCTBa, MO0 0 HAMMEHOBaHMW OPUANYECKOrO NMLA U MeCcTa ero HaxoXaeHws.

8.6. He npeanpuHMmMaTh OeWCTBUS, HanNpaBrieHHbIE Ha NOMyYeHne HecaHKUMOoHNpoBaHHoro goctyna k CCT unuv HapylweHus
HopMarnbHOro yHkunoHupoBaHus CCT 1 ee aneMeHTOB, a Takke Apyroro o6opyaoBaHus UinvM NnporpammMHoro obecneyeHus.
8.7. No Bo3moxHOCTM cnocobcTBoBaTh OnepaTopy B Nofy4YeHUn JocTyna K obLwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KOoTOpoM pacnonaraetcs [NomelleHve, onsa pasmMeLleHns ceTen, ¢ MOMOLLbI0 KOTOpOoro ADOHEHTY OKasbiBaroTCs Y Cnyru.

8.8. Bo msbexaHvne NpuUYUHEHUS Bpeda XU3HW U 300POBblO, BbINONHATL TPebOBaHWS MO COAEPXKaHUIO M SKCnryaTauuu
cnaboTo4YHOM KabenbHOM NMHUK («NOCNeAHEen» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTN ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckumm TpeboBaHNAMN 1 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHus B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBeHHOro o6opyaoBaHMsa Ang uenen okasaHus
Ycnyr, AGOHeHT npu pactopxeHuun [loroBopa (nnbo cooteeTcTBytoLero NpunoxeHus) oba3aH Bo3BpaTuTh 060pyaoOBaHUE
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM €CTECTBEHHOrO M3HOCa.

Cratba 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTEL OkasaHue YCnyr B NMOpsifke M B Cryyae, YCTAHOBIEHHbIX HACTOALWMMU YCNOBUAMWU U OEVACTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

9.2. MNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4acTMYHO MM MOMHOCTBbI He yvawe 1 (ogHoro) pasa B
mecsiL He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKUX LieNsiX.

9.3. lNMpuocTaHaBnNuBaTb OKasaHue YCnyr B criydyae HapyweHuss AGOHEHTOM YCMNOBMI HacTosAWwmx Ycnosun (Joroesopa), B TOM
yucre HapylleHusi CPOKOB onnaTbl YCMyr, a paBHO Mpu HecobnogeHun ABGOHEHTOM HOPMATMBHBIX MPaBOBbLIX AKTOB B
obnactn cBA3WM - BNNOTb A0 YCTpaHEHMs1 HapylleHuin. [puocTaHoBneHne okasaHust ycrnyr Ansg Hyxa ob6OopoHbl CTpaHbl,
OesonacHocTn rocygapctBa w  obecneyeHuss npaBonopsiika  OCYLLEeCTBMASIETCSs B MOpsigke,  YCTaHOBIIEHHOM
3aKoHO4aTeNnbCTBOM O CBA3Y;

9.4. Mpu 4pesBblHaMHbIX CUTyaLUAX MPUPOLOHOINO M TEXHOreHHOro xapakrtepa Onepatop B nopsake, onpeaeneHHoMm
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO TMPEKPaTUTb WM OrPaHUYUTb OKa3aHwe YCryr CBA3WM. YMNONMHOMOYEHHbIE
rocyapCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuu MMEKT npaBo Ha MPUOPUTETHOE MOMb30BaHWE
ycnyramm cBsiau.

9.5. [1eMOHTMpOBAaTb HECAHKUMOHNPOBaHHbIE nogkntodeHus k CCT.

Cratbsa 10. O6sa3aHHOcTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHWe. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb30oBaHWEe ABOHEHTCKOW NNHUN.

10.3. focTtaBnATb curHanbl TernekaHanos v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHus, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCcKkUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3paTtb cucteMy MHOOPMaLMOHHO-CNPaBOYHOrO 0OCNYXXMBaHNSA B LENsX NnpefocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmMaummn, Heobxogumown anst ucnonHeHuns Joroeopa.

10.5. MpuHMMaTb HeobXxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHblE YCTaHOBIMNEHHbIE TpeboBaHMsA K 0becneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnn 06 ADOHeHTe.

10.6. Onepatop ocBoGoxaaeTcss OT OTBETCTBEHHOCTM 3a HEUCTOSIHEHUE WIU HeHanexallee WCMOJNIHEHME MPUHSTLIX Ha
cebs obsizatenbcTB no [oroBopy, €cnv MX HEUCTNOfIHEHWE WM HEeHaanexallee MCMNOSMIHEHME MPOU3OLUNO BCReAcTBUE
00CTOATENBCTB HENPEOAONTMMOM CUMbl UK B CBS3W C AENCTBMAMM ADOHEHTa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocyLecTBrneHns ¢ AGOHEHTOM-AOIMKHNUKOM B3aMMOAENCTBISA
no BO3BpaTy NPOCPOYEHHOW 3adormkeHHocTn, OnepaTtop Mnv nNuuo, AeNCTBYlOLWEee OT ero UMeHU U (UnNu) B ero nHTepecax,
yBegomnsetr o6 3STom ABOHeHTa-AOMKHMKa B TeyeHue Tpuauatn pabounx AHEeW nyTem HanpaeneHus Mo novrte
6ecKOHBEpPTHbIM OTMNpPaBNeHMeM U NPOCTbIM MUCbMOM COOTBETCTBYHOLLIErO YBEAOMITEHNS.

Pazpnen V. CtoumocTb Ycnyr u nopsiaok NnponsBeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatbl Ycnyr yctaHaBnveatoTcsa OnepaTopom camocToATensHo B TapudHbIX nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/munu MNpunoxeHusx k [Jlorosopy.

11.2. MHdopmauusa o OencTByOLWNX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnsaeTcsa B
mMecTax paboTbl ¢ AGOHEHTaMu 1 pO3HUYHOW peanu3auun ToBapos 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHATbCA
OnepaTtopom vHbIMK cniocobamu, B Tom yncne Ha Carnte Onepartopa.

11.3. Mpu 3aknioyeHun [oroBopa B COOTBETCTBMM C HACTOAWMMMU YcrnoBusMu ABOHEHT ykasbiBaeT BblIOpaHHbIA UM K3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTHEMIIEMOM YacTbio [loroBopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.



12.1. NpuMeHUMbIN NpU OKasaHUW YCnyr meToq pacyeToB ykasbiBaeTcs B [lorosBope, [ONOMHUTENBHOM CcoOrnalleHun,
MpunoxeHun k Horosopy w/vunn TapucpHomMm nnaHe. OcHoBaHMA MNpuMMeHeHUs meToda onpefensioTca OnepaTtopoMm U
yCTaHaBnuBalTca B TapudHbix nnaHax, lMpunoxeHusax w/vunv OONONMHUTENbHbLIX cornaweHusx kK [orosBopy, a Takke
aoBoasTes 0o cBefeHus AGOHEHTa MHBIM CNOCOBOM.
12.2. CtoumocTb Ycnyr onpegensetcss pasmMepoM abOHEHTCKOM (eXeMeCAYHOM) nnaTbl, KOTOPbIA YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToMm TapudHoM nnaHe. [Nopsagok BHeceHMs aboHeHTCKoW nnaTthl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapudHbIM NAaHoOM.
12.3. ABaHCcOBbIN MeTon pacueTta. [lpy aBaHcoBOM MeTode pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npegocTaBneHnss Ycnyr OofKeH ObiTb BHECEH aBaHCOBbINM Mnatex B pasMmepe aboHeHTCKOW nnatbl, obpasylwmin Ha
JNnueBom cyeTe AboHeHTa onpeaensembli OnepaTopomM NOMOXNUTENbHBIN OCTATOK.
12.4. Pac4yeTbl ¢ OTCpO4KOM nnartexa. [pu pacdyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaTty 3a (hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacToswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepeyvyHeM, o6bemoM noTpebneHHbix ABoHeHToM Ycnyr un BblbpaHHbIM TapudHbiM nnaHom. Cymma K
onnaTe 3a (hakTM4ecku okasaHHble Ycnyru, onpegensercs Ha ocHoBaHuu nokadaHui ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpegutoBaHus Ang Jluuesoro cyeta ABOHeHTa, nNpy JoCTuKeHun kotoporo OnepaTop
UMeeT NpaBO OrpaHNYNTb UMK NpekpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/MMK BbICTaBUTb BHEOYEPEAHON
CYeT 3a (pakTU4eckn OKalsaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXeT ObITb BbICTABIEH 3a NepUog BpeMeHW, NPOAOIHKUTENBHOCTBIO MeHbLIe PacyeTHoro nepuoga. Npu He nocTtynneHun B
CPOK [EHEeXHbIX CpeAcTB, AOCTAaTOMHbIX Ans onnatbl OKasaHnHbiX Ycnyr, Onepatop BnpaBe OrpaHU4MTb 0O6BbEM
npegocTaBnsiemMblXx YCRAyr WM MOMHOCTbI MNPEeKpatuTb MNpedocTaBrneHne Ycnyr OO0 MNOCTYMNEHUs COOTBETCTBYHOLLUX
OeHexHblx cpeactB OnepaTtopy unu  YNOnHOMOYEHHOMY nuuy. Pasvep numnuta (npegena) KpeaMTOBaHUA MOXET
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyv YMNOMHOMOYEHHOMY IULY M3MUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTaBIEHHOMY CYETY, YKa3aHHbIE U3NULLIHME CYMMbl MCMOMb3YHTCA ANA pacdeToB 3a Ycrnyru, okasaHHbele OnepaTtopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepatop BNpaBe orpaHMyYnTb 06beM nNpenocTaBnsemMblx YCRyr Unv NOAHOCTbIO NPEeKpaTUTb NpefocTaBneHue Ycnyr
A6oHeHTy B cnydae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABoOHeHTa 3a 24 yaca A0 NpeKpalleHus okasaHus
Ycnyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI YyCTaHaBNMBAOT CreayloLyl0 o4epefHOCTb CNMcaHMsa OEeHEXHbIX cpeacTB ¢ JlnueBoro cyeta ABGOHeEHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIE YCNyry (ECNN OHM OKa3biBaJIUCh);

2) 3aYcnyru.
OuyepenHoCTb CNMCaHNA OeHEeXHbIX cpedAcTB ¢ JlnueBoro cyeta ABoHeHTa 3a [dononHuTenbHble YCNyrM ycTaHaBnmBaeT
OnepaTopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Cratbsa 13. CueT 3a Ycnyru.

13.1. OnepaTop exemecCsA4yHO B TeyeHuMe S5 (NATU) KaneHgapHbIX AHEN C MOMEHTa OKOH4YaHws PacuyeTHoro nepuoga
BbiCTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BblIOpaHHbIM TapudHbIM nnaHoM, 3akasaHHblM ABOHEHTOM MNepeyvHEM,
obbemMomM Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT sBnsetcs 6e3ycrnoBHbIM NoATBepXaeHuem dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B Teuenne 10 (gecstun) paboumx gHEN ¢ AaTbl BbiCTaBMEHNst cHeTa ADOHEHT BrpaBe Nosy4nTb cHET cnocobom un (1nm)
no agpecy, ycTaHoBrneHHbIM B [loroBope. B cnyvae ecnu AGoHeHT He yka3san B [loroBope agpec u (unu) cnocob focTaBKu
cyeTa, COrnacoBaHHbIM cnocobom U1 (MnNn) agpecoM [OOCTaBKM CYeTa CUYATAEeTCA  ANEKTPOHHbI  agpec
nepcoHnnUmMpoBaHHON cucTeMbl camoobenyxmnsaHus Onepartopa, Yepe3 KoTopyto AGOHEHTOM OCYLLEeCTBNsSeTCa JOCTyn K
cBegeHusaAM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHow nHdopmaumm (JinuHbii kabuHeT). Onepatop
Takke BrnpaBe WHdopmuMpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycrnyrax nyTeM pasMelleHus
COOTBETCTBYIOLLEN MHpOopMaLun B JIM4HOM kabrHeTe AGOHEHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. Pacuetbl mexay OnepatopoM n AGOHEHTOM Mpou3BoAATCA B pyonax. Onmata MOXET NPOM3BOAMTLCA HaNM4YHbIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMONMHEHNs1 OeHeXHoro obsizatenbcTBa ADOOHEHTa cUMTAeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OeHexXHbIx cpeacts Onepatopy Uv YNorTHOMOYEHHOMY UM NnLYy.

14.3. CTOpPOHBbI NPULLNN K COrMaLleHunio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA Npu McnonHeHun [Jorosopa AOGOHEHTaM, He
ABMNSIOWMMCS HanoronnatenbsLlmMkamMmn Hanora Ha 4OOaBNeHHYI0 CTOMMOCTb, U ADOHEHTaM, 0CBOBOXAEHHBLIM OT UCMOJTHEHMS
06s3aHHOCTEN HanoronnaTenbLmKka, CBA3aHHbLIX C MCYUCIIEHMEM U YNNaTon Hanora Ha o6aBneHHY0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacuss unm Ccropbl, KOTOPbl€ MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTMW, YPErynupoBaTbCs NyTeEM
neperoBopoB.
15.2. NpeTeH3Mn no Bompocam, CBSA3aHHbIM C OTKA3oM B OKa3aHuMM YCNyr, C HECBOEBPEMEHHLIM WM HeHaanexalimm
ncnonHeHneMm obsA3aTenbCcTB, BbiTEKAOLWMX M3 [loroBopa, npeabsensaioTcs AboHeHTom Onepatopy B TeyeHue 6 (LecTn)



MecsiLleB CO [Hsi OKasaHusi YCNnyr, oTkasa B WX OKa3aHUW Wiu BbICTABMIEHMSI cYeTa 3a okalaHHble Ycnyrn. K npeteHsum
npunararTcs JOKYMeHTbI, noaTBepxaatowmne dakt HapyweHus OnepaTtopom obsizatenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakMm-nvbo npuymHam He OyaeT JOCTUrHYTO B xoAde gocyaebHoro yperynupoBaHusi (MOMMMO
neperoBopoB 0bsi3aTeNbHO BkItovatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM P® «O cBasu» npeabssneHne
AGoHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cynebHOM nopsigke Bce cnopbl Mexay Onepatopom u
AOOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHEIM NpeanpuHMMaTeneM paccMmaTpuBaloTcs B apbuTpakHOM cyae no
mMecTy HaxoxaeHus Onepartopa, U3 4esaTenbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmoTpeHune cnopos mexay Onepatopom u
ABOHEHTOM-(pM3nYecknm NuUOM O 3aluTe npaB noTpedbutenen NpousBoauTCca B Cyde B COOTBETCTBMM C AEWCTBYIOLLUM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNM HeHagnexallee UCNorHeHne NpUHATBLIX Ha cebs obs3aTtenscTB CTOpOHbI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbCTBOM Poccunckon ®egepauuu.

16.2. Onepatop obs3yeTcsa Bo3mMecTUTb ABOHEHTY yuiepb, NPUYMHEHHbIM eMy B Xode ucnonHeHust [JoroBopa, ecrnv uHowm
pa3mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He wucnonHuBLLAa WNU HeHaganexawmm obpasom wucnonHuelias obssatensctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CNM He [AOKaXeT, YTO Hajnexaliee MUCMOofHeHUe oKasanoCb HEBO3MOXHbIM BCReACTBME OEeWNCTBUS
HenpeoaonMMON cuibl (T.e. Ype3Bbl4aMHbIX U HENPEAOTBPaTUMbIX NPW OaHHbLIX YCIOBUSX OOCTOATENbLCTB), HAxXoAasiencs
BHE KOHTPOJS CTOPOH U HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHNS] 06A3aTENbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumown cunbl, CtopoHa no [oroBopy, He uMelLlass BO3MOXHOCTU
BbINOMHATE 00A3aHHOCTM no [oroBopy, AOIMKHA He3aMeanuTenbHO HanpaswuTb Apyro CTopoHe yBeOoMIlEHWE O
CNy4MBLUEMCS, O NPUYMHAX CIyYMBLLErocs, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYME U NPOAOIPKMTENBHOCTE AENCTBUA OOCTOATENLCTBA HEMPEOAONNMON
Curbl.

16.5. B Tom cnydyae, ecnu ans oTAenbHbIX kaTeropui AGOHEHTOB 3aKOHOM NpPefyCMOTpeHbl obsizaTenbHble npasuna,
yCTaHaBnMBawLlLME MWHblE OCHOBaHUS W npefenbl OTBEeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacTodALEen cTaTbe, TO B OTHOLLEHUN Takux AGOHEHTOB NPUMEHSIIOTCS NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B criyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOoAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccunckon ®denepaunmn
HEMPMMEHUMbl ONs KakoW-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHWUs He noanexaT NPUMEHEHW0 AN LaHHOW
KaTeropun ABGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecneyeHns 1 06opyaoBaHNS, ECMM OHU HE SABIAIOTCS
cobcTBeHHOCTbIO OnepaTtopa n/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtba 17. BHeceHue nsmeHeHun B nepeyveHb Ycnyr, Hactosiume YCNoBuA U UHbIe ycnoBus [loroeopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpsiAKe W3MEHWUTb WUCMOMb3yeMbl MepeyYeHb YCnyr, CeTeBbiX
afpecoB, K KOTOPbIM OH MMeeT JOCTyN nNpu okasaHun Ycnyr, TapudHbin nnaH, ysegommus o6 atom Onepatopa NMCbMEHHO
Unn B MHOW ykaszaHHow OnepaTtopoMm opme (B TOM 4ucrne C MCNoNb3oBaHMEM CpeAcTB (hakCMMUnbHOW cBA3n, SMS-
coobuieHun, NnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepsmucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHNS N0 U3MEHEHUIO U AOMNOMHEHNI0 HacToAwux Ycnosun, [loroBopa. MiameHeHne
Ycnosun, [oroBopa odopMnseTca nyTem 3akmnoveHUs SOMNOMHUTENBHOMO COorfalleHns B MMCbMEHHON dhopme nubo nytem
coBeplUeHnsT ADOHEHTOM KOHKMIOAEHTHbIX OEWCTBUW, MepedYeHb U MopsgoK OCYLLECTBIIEHUSA KOTOPbIX OnpenenstTcs
Onepatopom.

17.3. OnepaTop BnNpaBe CaMOCTOATENbHO yCTaHaBnuMBaTb TapudHble MnaHbl, a Takke ycTaHaBnuMBaTb W/MUNU U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LUEHOBble YCMOBUSA nNpefocTaBneHns Ycnyr, caMOCTOATENbHO
dopmupoBaTb U M3MEHATb MepedeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHaroB KOTOPbIX OCYLLECTBSeTCs B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccraHoekn B CCT. Onepatop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHEN 40 MOMEHTa BCTYNNEHUS UX B CUNY Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBoW MHopmauum, ykasaHHble Ha Cawnte Onepartopa, B cnyyae ecnuv
Takasg 00A3aHHOCTb MpefycMOTpeHa AEeWCTBYHLWUM 3akoHogaTenscTtBOM P®. [JononHuTenbHblE YBEOOMIIEHUS MOryT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop Bnpase HanpaBnAaTb AGOHEHTaM AOMOMHUTENbHbIE U3BELLEHNS] B COOTBETCTBUU
C HaCTOSALLMM MYHKTOM, B TOM 4uCrie NyTeM pasMeLleHnsa Hpopmaumm B cyeTax 3a okasaHHble Ycnyrn. ViHdopmupoBaHme
ABGOHeHTOB-tOpManYecknx nuy, 06 nameHeHmm TapudoB Ha Ycnyrn NPoOu3BOAUTCS NyTEM pasMeLLeHUs COOTBETCTBYHOLLMX
nsBeLLeHn Ha cavite OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOPOHaMU. M3BelleHMe O BBEOEHMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLLECTBMSIETCS B MecTax o6cnyxmBaHus ABGOHEHTOB B cry4yasdx, ecrnu Takoh cnocob n3BeLleHus
npenycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBenomreHus, Hanpaensemble OnepaTopoM Unu NULOM, AEACTBYIOLLMM OT €ro UMeHMU 1 (UNn) B ero nHTepecax, ADOHEHTY-
OOIMKHUKY B LIendx BoO3BpaTa MPOCPOYEHHOW 3aJ0MMKEeHHOCTW, BKIoYas yBeAOMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOryT ObITb NOAMMCAHbLI C UCNOJb30BaHNEM (DaKCUMUIbHOTO BOCNPOU3BEAEHMS NOANUCKU YNIONHOMOYEHHOro nuua.
17.4. OnepaTop BrpaBe B O4HOCTOPOHHEM MOPSIAKE ONPeAensTb U UBMEHSITb NepeyeHb YNONMHOMOYEHHbIX NUL,.

Cratba 18. NpekpaweHne gencreusa [lorosopa.

18.1. CTopoHbI BNpaBe MO B3aMMHOMY COMlacuio pacToprHyTb [JoroBop npu ycnosun onnatbl ADOHEHTOM OKa3aHHbIX YCnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucrnonHeHws [doroBopa unu pacTopxeHust [JoroBopa no OpYyrMM OCHOBAaHWSIM,
obsasatenbcTBa CTOPOH CUMTAOTCA MPEKPaLEHHbIMU 3a WCKYeHnem obasaTenscTtB AGOHEHTa, CBA3aHHbLIX C OnnaTomn
OKa3aHHbIX, HO He OnnayvyeHHbIX Ha MOMEHT pacTopxeHusa [orosopa Ycnyr n [JononHuTenbHbix yenyr. OcTaBluascsa nocne



ncnonHeHns ABOHeHTOM 006a3aTenbCTB NO onnaTte okasaHnHbIX Ycnyr v [JononHWTEnbHbIX YCNyr pasHuua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxeHus [lorosopa Ycnyr n [JJononHUTEnNbHbIX
ycnyr BosspallaeTca ABoHeHTy nocrne nonyyeHus OnepaTopoM COOTBETCTBYIOLEro 3asBneHus AboHeHTa.

18.3. B cny4yae pactopxeHusa Jorosopa ABOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. Mopsagok BossBpata HEeUCrnorb30BaHHOMO OcCTaTka AEHEeXHbIX CpedcTB MpousBoauTCH Ha
OCHOBaHWW 3asiBMEeHNs U JOKYMeHTa, nogTBepXKaatoLwero onnary.

18.4. AGOHeHT BnpaBe oTkasaTbCH OT UCMONHeHus [loroBopa B OAHOCTOPOHHEM nopsdke nyTeM nodayn COOTBETCTBYIOLLEro
3asBneHns B mectax pabotbl Onepatopa ¢ ABGOHEHTaMM W WMHbIMM crnocobamu, ycTaHoBneHHbiMM OnepaTtopom, npu
ycnosumn onnatbl OnepaTopy hakTmyeckn NOHECEeHHbIX pacxonos.

18.5. B cniyyae HapywweHus ABOHeHTOM HacTosAwmx Ycnosui ([Jorosopa), B TOM YMCne HapyLeHUs CPOKOB onnatbl YCnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTop Bnpase NpUOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylweHus, ysegomms o6 atom AboHeHTa. B cnyvae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHusa no ncredenmn 6 (Lectn) mecsaues ¢ gatbl nonyyvyeHuss AGOHEHTOM NMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, Onepatop Bnpase B OAHOCTOPOHHEM NOPsiAKE pacToprHyTh [lorosop.



