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Pasgenl. OO6wwue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHuWs TernemaTu4eckux ycryr u ycnyr no nepegadve AaHHbIX MO ceTsaM PMKCUPOBaHHON
ceasnm MTC (panee umeHyoTca — YcnoBusi) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3M Mo nepefade AaHHbIX U TeneMaTuyecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, HOPMaLNOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnoeus yctaHaBnvBatTcsa OnepatopomM CamMoOCTOATENbHO, SABMAAKTCA NybnuyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LIENIOM.

1.2. MNonoxeHns HacToAWwmuX YCrOBUA He pacnpoCTPaHAOTCA Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBMEHHOTO COMNAcoBaHUS C
OnepaTtopom anst NpoBeAeHUs NOTEPEN, rONIOCOBAHNIA, KOHKYPCOB, BUKTOPMWH, peKknambl, ONPOCOB, MacCOBbIX pacChinok
cooOLeHnn, ycTaHOBKM 0DOpydOBaHUA ANs opraHuM3auun ABTOMATU3MPOBAHHBIX LEHTPOB (eCcnu opraHusaums u
(YHKUMOHMPOBaHME Takmx ABTOMATU3MPOBAHHBLIX LIEHTPOB npuunHsaeT Bped Onepatopy, apyrum ABGoHeHTam w/vnum
TPETbMM NULaM), YCTaHOBKM LUMIO30B AN AOCTyNa K CeTU 3MeKkTpocBa3n u VIHTepHeT-TtenedoHmm, opraHmsaLnmm goctyna
C ceTn cBA3n obuwero nomnb3oBaHMS K MOAEMHbIM nyram, y3nam nepefadm [aHHbIX U TernemMaTuyecKux Cryxo,
KapTOo4HbIM MnaTtdopmam, MaccoBOW reHepauumn Tpadgmka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTtopa anga nponycka Tpacdumka OT MHbIX ONepaTopoB CBA3W.

1.4. Ycnyrm cBdA3n npegoctaenaiTca OnepaTopomM Ha OCHOBaHUM OeNCTBYHOLWMX nuueH3un Onepatopa, B T.u.
cnegyrowmx nuueHsun: Ne 137567 ot 15.02.2016, Ne 101246 ot 01.06.2013; 142346 ot 15.04.2017; Ne 122730 ot
18.12.2014, Ne 101245 o1 01.06.2013; Ne 142345 ot 15.04.2017; Ne 150059 ot 17.02.2017, 101248 ot 01.06.2013; Ne
142344 ot 15.04.2017 BbligaHHbIX DefepanbHoOW cryx6oi No Hag3opy B cdepe CBA3N, MHPOPMALMOHHBLIX TEXHOMOMMI U
MacCOBbIX KOMMYHUKauun. MonHeln nepeyeHb nuueH3nn Onepatopa pasmelleH Ha Cante OnepaTtopa u JOBOAUTCH A0
cBefeHusa AGOHEHTOB B MecTax o6cnyxunsaHms AGOHEHTOB, B T.4. Npwu 3aknodeHumn [lorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosibdyemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBkn pasgenoB (ctaten) MCNOMb3YKTCS B HACTOAWMX YCROBUSAAX UCKMUMTENbHO Ana  yaobcTtsa
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHMX U HUKAK HE BIIMAKOT HA TONKOBAHME UX OTAENbHbLIX MOMOXEHWN.

2.1. QoroBop — cornaiweHne mexay OnepaTopoM M ABOHEHTOM O BO3ME3AHOM OKasaHWW YCyr, 3akito4eHHoe B
nopsiike U B COOTBETCTBMM C HACTOALWMMU YCnoBusMM (B T.4. BblIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCMNOBUSIMMU
TapuHbIM NnaHom).

2.2. AODOHEHT — hu3Myeckoe wMnn Lpuanveckoe nuuo, WHAMBMAYANbHbLIN NpeanpvHMMaTenb, C KOTOPbIM 3aKrto4eH
aorosop 06 okazaHuu Ycnyr npu BbiAENEHUN NS 3TUX LIENEN YHUKaNbHOro koga ngeHtndukauum.

2.3. Onepartop — lNy6nmyHoe akumnoHepHoe obuectBo «MobunbHble TeneCucrembl» (r.Mockea, yn.MapkcucTtckas, a.4),
OKasblBaloLLee YCryru CBA3M Ha OCHOBaHUM NULEH3WIA, ABMsOLLEeecs CTOPoHoM no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyru CBsi3n No nepefave OaHHbIX, TereMaTudeckme yCrnyru CBsi3u U/WMM UHbIE COMPSDKEHHbIE C HUMMU
ycryrn, okasbiBaeMble OnepaTtopoM HEMOCPEACTBEHHO W/MMM C  MNPUBIIEYEHNEM TpeTbMX IvL  (CepBUCHOE,
NH(OPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

2.5. TapudHbIM NnaH — COBOKYMHOCTb LIEHOBbLIX YCMNOBMK, Ha KoTopbix Onepatop npeanaraeT norb3oBaTbCA OOHOW
nnBO HECKOMBKUMM YCnyramu.

2.6. PacueTHbIW nepuon — nepuos BpeMeHU, 3a KOTOpbIN onpeaendetca dakTUyeckn nonydeHHbIn 1 onnavyvBaemblii
ABOHeHTOM 00beM Ycnyr. Ecniv meHblias npogoskKuTenbHOCTb PacyeTHOro nepmvoga He yctaHoBneHa OnepaTopow,
PacyeTHbIN nepuoa cuMTaeTcs paBHbIM OOHOMY MecsLy.

2.7. lnyeBon cuet — aHanuTtuyeckuin cdet B ACP, cnyxawmi anst ydeta obbema okasaHHbIX YCnyr, MOCTYNfEHNs U
pacxo4oBaHUSA [EHEeXHbIX CPeACTB, BHECEHHbIX B cveT onnatbl Ycnyr. B pamkax opgHoro [doroBopa MoXeT ObiTb
BblE€MNeHO HECKONBLKO JMLeBbIX CHETOB.

2.8. EguHnua Tapudmkauum Ycnyr — eauHnua u3MepeHuss obbema okasaHHbIX YCIyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.



2.9. YHuKanbHbIn koa naeHtudukaumm (YKWU) — ykasaHHoe B [JoroBope yHuKanbHoe coveTaHne U poBbiX, OYKBEHHbIX
n/nnn cUMBOIbHbIX 0603HaYeHuI, Ucnonb3yemMoe Ans O4HO3HAYHOW uaeHTudukauum ABOHeHTCKoro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.10. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMMHan — MOofb30BaTeNbCKoe (OKOHEYHOoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ NpOrpamMmMHbIX CPeacTB, MCnonb3yemMbix AGOHEHTOM NpW NONb30BaHUWM Ycryramu,
n/Mnn KOMMMEKTYoLWNe 1 akceccyapbl K HEMY.

2.11. ADOHEeHTCKafa NUHUA - NMHUA CBA3MW, coeaunHsaowas ABOHEHTCKoe 000pyaoBaHNE C OKOHEYHbIM 3IEMEHTOM CeTu
CBS3M.

2.12. ABTOMaTU3NPOBaAHHbLIA  LEHTP — MporpaMMHoO-annapaTtHbIn  KOMMMAEKC, MO3BOMAKWNA  NPOBOAUTH
aBTOMATU3MPOBAHHBLIN MpueMm, 006paboTKy M pacchbKy COOOLIEHWUA 3MEKTPOCBA3M (B TOM 4Mcre OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO dakcy, 9SMNeKTpoHHoW nodte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbLIN 063BOH.

2.13. AktuBauua Kaptbl Onnatbl - onpegenerHHas Onepatopom nocriegoBaTenbHOCTb AEWCTBUMA Bnagenbua KapTol,
pe3ynbTatoM KOTOpbIX fABnsieTcs onpegeneHve Onepatopom JlMueBoro cyeta M yBenuMyeHMEe Ha HeM oOcTaTka Ha
BEMNNYMHY HOMMHara ncnonb3oBaHHon KapThbl.

2.14. ACP — aBTOMaTM3upoBaHHasi cucteMa pacyeToB, npeacTasnsowas cobon annapaTHO-NPOrpamMMHbIA KOMMNEKC,
npegHasHavYeHHbln ons obecneyeHns aBTomaTM3aunm pacHeToB ¢ aboOHEHTaMu M/unu nonb3oBaTensaMun Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.15. Kapta Onnartbl (KapTa) — nHgmBmnayanbHO onpeaeneHHbIn HOCUTENb, UCNOMHSAEMBbIN B BUAE NNACTUKOBOW KapThbl
unm B MHOM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHaNa, coaepXallmn nHdopmaumo, Heobxoanmyo
anst nposegeHua Aktusauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B crniyyae ecnim
ABGOHEHTY OKa3blBanMCb WHbIE COMPsSXKEHHbIE C HUMMK ycnyru, OnepaTop BnpaBe HamnpaBWTb CpeAacTBa Ang onnatbl
OaHHbIX YCIIyT.

2.16. Mopor coeauHeHUs — ycTaHaBnMBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHW, MO MWCTEYEHUN KOTOPOro
NpOAOIHKEHNE YCTaHOBMNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM A5t HaYana Tapudukaumm Ycnyr.

2.17. YnonHomMo4eHHoe Nnuuo — fuLOo, YNnaTton KOTOPOMY AEHEXHbIX cpefcTB AOOHEHT MCMOMHAET CBOU OEHEXHble
obsizaTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [loroeopa. [lepeyeHb Takux nvl OOBOAWTCS OO CBeOeHUs
AGoHeHTa B nopsiake, NpeaycMoTpeHHoM n. 11.2. HacTosWwmnx YCnoBui.

2.18. Cant OnepaTtopa — pecypc Onepartopa B ceTu VIHTepHeT, pasmeLLeHHbIN No agpecy: WWww.mts.ru.

2.19. 3aaBneHne — 3asBMEeHWE O HaMepeHun 3aknouuTb [loroBop, KoTopoe nopaetr 3asdABuTenb B YCTAHOBIEHHOM
Onepatopom chopme. 3asaBneHne o 3aknoveHun [doroBopa cuutaetcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKmioyeHusi
HoroBopa B crnyyae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OOMNOMHUTENbHOW MPOBEPKU HaNMMuMs TEXHUYECKON
BO3MOXXHOCTM OKa3aHust YCnyr.

2.20. NomelweHre — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTAaHOBMEHO unu OygeT ycTaHaBnmMBaTbCS
ABOHeHTCkOe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanuuve cornacusi cobcTBeHHUKa
MomeleHna Ha ycTtaHoBKY ADOHEHTCKOro obopyaoBaHus B NMomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusl, B T.4. B CBA3M C HEBO3MOXHOCTbIO NMPOAOIMKEHMS OKa3aHus
Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHoO-noxapHaa curdHanu3aumus (OlMNC) — koMmnnekc TEeXHWYECKUX CPEeACTB, CryXalux Ofns CBOEBPEMEHHOro
0BHapyXeHWs BO3ropaHus 1 HECaHKLMOHUPOBAHHOTO MPOHUKHOBEHMWS B OXPaHSIEMYIO 30HY.

2.22. 3aaBuTenb — Nn1Lo, KOTOpoe obpallaeTtca k Onepartopy ¢ 3asBNeHNEM O HAMEePEHUU 3aKnNYMTb [orosop.

Paszgen ll. Mopsagok 3aknoyeHUs n npoaneHus aeMcTeusa floroeopa

Cratbsa 3. Nopsagok 3akn4veHUs u npoaneHna gencteus Jorosopa

3.1. loroBop BCTynaeT B CUIy 1 CTaHOBUTCHA 0BA3aTeNnbHbIM 4511 CTOPOH C MOMEHTa ero 3akntoveHus. MNpu 3akniodeHmm
[oroBopa gonyckaetca MCMNOMb30BaHWE SMEKTPOHHOM Mognucu nMbo WHOro aHamora COGCTBEHHOPYYHOM MnoanvMcu B
nopsiake, onpeaeneHHoM no CornalleHnto CTOPOH U/MK HACTOALLMMM Y CNOBUSIMUA.

Ecnu nHoe He cornacoBaHO CTOpoHamu B [loroBope, nocnegHuii cCHMTaeTcsa 3aKmioYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cry4ae 3akrYeHUs CToOpoHamu cpoyvHoro [JoroBopa, ecnm MHOE He YCTAaHOBMIEHO OEWCTBYHOLLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunn, ero AercTBUE NpoaneBaeTcs Kaxablil pa3 Ha cnefyoLwmnin nepuos, paBHbli NepBOHavYansHoOMy
CpoKy aevicteusi [loroBopa, ecnv AGOHEHT He 3aABUT 00 0OpaTHOM He No3JHee, YeM 3a ABe HeJenn A0 OKOHYaHUS cpoka
€ero AencTBus.

Ho 3aknioyeHus [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3assuTtenem Onepatopy, npoBoauT
MPOBEPKY Hanuunsi TEXHUYECKOM BO3MOXHOCTW OKasaHus Ycnyr. 3asButenb B crydae HeobxoaumocTu 00sa3aH
NpeAoCTaB1Tb YNONTHOMOYEHHbIM nuuam Onepartopa focTtyn B [NomelleHe B cOrnmacoBaHHOE CTOPOHAMM BpPeMS B LIENSAX
paspeLleHnsi Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpefocTaBneHnst 3asiBUTeNto JocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCckon TenedoHHON NUHUN 3aaBUTENS, KOTOPYHO NIIAHUPYETCS UCMNONb30BaTh AN OKa3aHusa Ycnyr,
yctaHoBneHa OlIC, 3asButenb 06s3yeTcsi MCNonb3oBaTb cneumanbHoe ABOHeHTCckoe obopyaoBaHWE, yKasaHHOEe Ha
Caiite Onepatopa, koTopoe npuobpetaeT camocTosTensHo nMbo y Onepartopa. OTcyTcTBre y AGOHEHTA cneLmanbHoro
ABOHeHTCKOro 00OpydOBaHWs paccMaTpuMBaeTCA KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM OKalaHus Ycnyr, npu
koTopom [JoroBop He MOXeT ObITb 3aKIHOYEH.

3.3. B cooTtBeTcTBUMM CO CT. 6. PeaepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Liensax 3akniovyeHus n/unu
nucnonHeHus [loroBopa, a Takke B Lensax cobniogeHnsa OencTBYOLLEro 3akoHoaaTensCcTea o6pabaTbiBaeT NnepcoHanbHble
AaHHble ABOHEHTa C MCMoNb30BaHNEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHust TakosbIX. [og
00paboTKoM nepcoHanbHbIX [aHHbIX MOHMMaeTcs Jnboe pgenctene (onepauusi) WM COBOKYMHOCTb  AEWCTBUIA
(onepauun), coBepliaemMbiXx C MCMNOMb30OBaHMEM CpPeAcTB aBToMaTusauuu unvm 6e3 ucnonb3oBaHWs Taknx CPeacTB C
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nepcoHanbHbIMU AaHHbIMU, BKMoYasa cbop, 3anucb, CUCTEMATM3aLUUIO, HAKOMNNeHNe, XpaHeHne, B T.4. KOMWUN OKYMEHTOB,
YOOCTOBEPSIOLUNX NUYHOCTb, YTOYHEHWe (OOHOBNEHue, U3MEHEeHue), U3BMeyYeHue, MCnornb3oBaHue, obesnuunBaHue,
GrnokupoBaHue, yaaneHue, YHMUYTOXeHUe nepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHns [Jorosopa 1 Ao NpekpalleHus 06a3aTensCcTB CTOpoH no [loroeopy, a Takke ao
NCTEYEHMST CPOKOB XpaHEHWsi MepCoHarnbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM, ADOHEHT Bhbipa)xaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacme Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHune, JocTtyn) n nopydyeHne OnepaTtopoM TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM Onepatopy B xode WCnonHeHust [oroBopa, B T.4. cBefeHunm o6 AOOHeHTe, ykasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsi3u» (3a UcknyYeHmem nHopmaLumm, COCTaBnAoLWEN TalHy
cBdA3m). [pegycmMoTpeHHoe HacToswMM ab3aueM corracue pacnpocTpaHsieTcs Ha criyyan, Korda HeobXOAMMOCTb ero
nony4yeHus npegycMmoTpeHa AeNCTBYIOLWUMM HOPMATUBHO-NPABOBbLIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLEeCTBNAeTCA B Lendx ucnonHeHus [oroBopa, B TOM uucne Ana uenewn
abOoHEeHTCKOro, CepBUCHOrO U CNPaBOYHO-MHOPMALIMOHHOTO 06cnyxuBaHusa ABOHEHTA, B T.4. BKMIOYEHUS B JaHHbIE AN
WMH(POPMAaLIMOHHO-CNPABOYHOr0 OOCNYXMBAHUA, OKa3aHUA eMy YCnyr, HepaspblBHO CBSA3aHHbIX ¢ Ycnyrammu Onepatopa,
B3blCKaHNA AeOGUTOPCKOM 3a40MKEHHOCTHM 3a Ycnyru, XpaHeHns [1oroBopoB 1 JOrOBOPHON OOKYMEHTALMU U UHbIX LensiX,
HepaspblBHO CBSA3aHHbIX C WUCMNofnHeHuem [orosopa, a Takke pna cobmogenuss OnepaTtopom TpeboBaHui
OeNCTBYIOLLEro 3akoHogaTenbCcTBa.

lMepeyeHb nuu, ocywecTBAsOWMX 00paboTKy MepcoHanbHbIX AaHHbIXx ABOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante Onepatopa n goBoguTcs 0o
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM Yncre B MOMEHT 3aknioyeHnst [lorosopa.

B cnydae Hecornacua ABoHeHTa OeCTBUE HACTOSILLErO NMyHKTA HE PAcNpOCTPaHSETCA Ha B3aMOOTHOLLEHMS CTOPOH Mpy
ycnosun, 4to ABOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM HecornacumM unu nogacTt COOTBETCTByLLee
3agaBneHve B agpec Onepatopa B nepuog gevctans [Jorosopa.

3.5. Heotbemnemon vactoto [loroBopa SBRSIOTCH HacTosilwme Ycnosusi, BblbpaHHbI ABoHeHTOM TapudHbIi nnaH,
TexHudeckme TpeboBaHMA W 3HAYEHWs MNoKasaTernen KayecTBa OKa3aHWsA yCcryr CBA3WM MO nepefade AaHHbIX U
Tenemartmyeckmx ycnyr ceasn MTC, a Tawke ycnosus odepT, MPUHATbIX ABOHEHTOM B Mopsgke W Ha YCroBusX,
yCTaHoBneHHbIX OnepaTtopom.

Pasgen lll. NMepeyeHb, 06bLemM u Ka4yecTBO Yenyr

Cratbs 4. [NepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegenseTcs 3akMoYeHHbIMU C  HUM  OOMNOMHUTENbHBIMM
cornaweHnaMm n npunoxeHnsamu Kk [Jorosopy, BblOpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C Y4E€TOM MHbIX YCRyr,
3aka3aHHbIX ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOWUMU NpeanoxeHnamm Onepartopa n/mnu TpeTbux
nmy.

Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTAMU ADOHEHTCKOro 06opyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbIX ABoHeHTYy OnepaTtopom, OCyLLecTBASAeTCs Ha OCHOBaHMK noka3aHun ACP
Onepartopa.

5.2. icxoas M3 cymm paHee BHECEHHbIX nnaTtexen, ycnosun TapudHoro nnaHa n 06béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcsi ocTatok Ha JluueBom cyeTe. BenmumHa ocTtatka npegcrtaBnser cobor o606LweHHYo
nHdpopmaumio o6 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unu Obln ucnonb3oBaH ADOOHEHTOM TMOCMEe MOMIHOTO PacXOAOBaHUA Ha onnaTty YCnyr BHECEHHbIX NraTexewn
(oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHue nnaTtexenm OTpaxaeTcs Kak yBenvyeHue octaTtka Ha JlnueBom cueTe,
B3MMaHue nraTbl 3@ OKa3aHHble YCNYrM — Kak ero ymeHblleHWe. YMeHbLUeHMe ocTaTKa NPOu3BOAUTCS Mcxoasa u3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX HAnoros, BkItodaemMbix B LieHy. OTpuuaTtenbHoe 3HaYeHne ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHusi 06 octatke Ha JluueBom cuyete AGOHEHTa CpencTB, BHECEHHbIX U
Hen3pacxo4oBaHHbIX ADOHEHTOM Mpu NOTPebneHun Ycnyr, ykasblBalTCA OTAENbHOW CTpokon B cdeTax. CBefeHust o
TeKyLem ocTaTke Ha JluueBom cyeTe MoryT ObiTb nonyyeHsl AGoHeHToM y OnepaTtopa.

5.3. MeToauka onpegeneHns NpoAoSPKUTENBHOCTU COEAUHEHUS.

5.3.1. TpoJomKUTENbHOCTE COEOUHEHUS MNpU nepefade HeronocoBon WHgopmauum otcumTtbiBaetcas ACP ¢ 1-ro
nepegaHHoro 6anTa. Y4yeT npogomknTenbHOCTM COeQUHEHNS BeeTCs C NpuHATON OnepaTopoM eAvHULLBI Tapudukauum.,
EaovHuua tTapudukaumm coeguHeHus no ceTu nepefaydn AaHHbIX (CeaHca cBa3u) ycTaHasnuBaetca OnepaTtopoM, HO He
MOXeT ObITb 6onee 1 MMHYTBI AN Lenen nepegaymn ronocoson nHopmaumm. CoeamHeHue no ceTn nepegayvv SaHHbIX
npu nepegave rorioCoBoN MHGOpMaLMM NPOSOIPKUTENBHOCTBI0 MEHEEe 2 CEeKyH He y4MTbIBaeTCsl B 0ObeMe oKa3aHHbIX
YCIyr CBA3U MO nepegade AaHHbIX NMpU NOBPEMEHHON CMCTEME OnaThl.

5.3.2. Wcxops wm3 TexHudeckux ocobeHHocTelr paboTel cetn Onepatopa, OnepaTop BhpaBe YycTaHaBNuBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTE OQHOMO HEMPEPLIBHOTO coefuHeHnsa B cetun Onepartopa. B cnyyae yctaHoBneHus,
NHGOPMaLMa 0O MaKCUMarbHOW NPOAOIKUTENBHOCTU COeaANHEHNUsT AoBoANTCA 00 ABOHEHTOB B NOpsSiAKE, YCTAaHOBEHHOM
n. 11.2 HacToAWMX YCrnoBun.

5.3.3. Ina uenen okasaHua Ycnyr (3a UCKITFOYEHMEM YCITyT CBSA3M NO nepegade gaHHbIX rofiocoBon MHGopMalmm), ecnm
WHOe He ycTaHoBnNeHo B TapudgHOM nnaHe, eauMHULEn Tapudukaumm npu okasaHum Ycnyr asnsetca 1 Kéawt, npyn atom
1K6ant paseH 1024 6ant, a 1 Mb6awnt paBeH 1024 K6ant. Ecnu nHoe He yctaHoBreHo B TapudHOM nnaHe, eanHuLEN
TapudukaLmMm Npy okasaHUM ycnyr CBA3W AN Lenen nepeaadm ronocoBomn MHgopmauum aensetca 1 MuHyTa.



Cratbs 6. KauecTBO cBAi3zn B ceTn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOLWNM B PP TEXHNYECKUM HOpMaM M UMEKLLMMCS JTULEH3USM.
TexHudeckMe nokasaTtenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKa3blBalOTCH YCNyru CBA3MW, pa3melleHbl Ha Calite
OnepaTtopa n sBRAOTCA HeoTbeMremon vacteto [JoroBopa. OnepaTop NpeaocTaBnsieT YCnyru CBA3U KPYrnocyTOYHO,
exegHeBHO, 0e3 nepepbiBOB, 3a WCKMOYEHMEM MpoBedeHuss C cobntogeHnem TpeboBaHWM  OEWNCTBYHOLLETO
3aKoHOAaTesNbCTBA, JIMLEH3UN HEOBXOANMbBIX PEMOHTHBLIX 1 MPOdUNaKTU4ecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKU YCnyr, BO3HMKLLIME BCNeACTBME UCNONb3oBaHUs ABOHEHTOM
HENCnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHMAM ABOHEHTCKOro obopyaoBaHusi, Mo AOOHEHTCKOro
0bopyaoBaHus, KOTopoe ObINIo M3MEHEHO MM MoaMdUUMpoBaHO 6e3 cornacoBaHus ¢ npomnseoguTenem n OnepaTopom.
Ecnu anga nonyyenus Ycnyr ncnonb3dyetcst AGoHeHTckoe obopyaoBaHue, kKoTopoe TpebyeT aHeprocHabxeHusi, OnepaTtop
He HeceT OTBETCTBEHHOCTU 3a nepepbiBbl B OKasaHUW Ycnyr, Bbi3BaHHble OTCYTCTBMEM, nepebosiMn B TakoM
3HEeprocHabxeHuu.

6.3. OnepaTop MOXET MPUOCTAHOBUTbL OKasaHWe YCNnyr B Cllydae BO3HMKHOBEHUSI aBapUMHbLIX CUTYyaLW,
NpenaTCTBYIOLWNX AanbHeNLWeMy oKasaHuio Ycnyr, a Takke npu HeobxoauMOCTy NPOBEAEHMS OPYIMX PEMOHTHBLIX U/Mnn
npodunakTnyeckmx pabot. Cpoku 1 nopsgok yCTpaHeHMs HEMCNpPaBHOCTEN B ceTu cBA3n Onepatopa, NpensiTCTBYHOLLNX
nonb3oBaHW Ycryramu, a Takke CPOKM MPOBEAEHUS WHbIX PEeMOHTHbIX W/unu npodunakTuiyeckux paboT
yCTaHaBNMBalTCA IokanbHbIM akTtom OnepaTtopa M O0BOAATCSA OO cBedeHusi ADOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanusauum ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTecss OnepaTtopom
MHbIMK cnocobamu, B ToM yuncre Ha Cainte Onepatopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

Cratbsa 7. NpaBa AGOHeHTa

7.1. Monyyatb Heobxogumykd W [OOCTOBeEpHy uvHGopmaumio o6 OnepaTtope, pexume ero pabotel, obbeme
npenocTaBnsemMblX YCNyr, BbICTaBMEHHbIX CYETaxX 3a OKasbiBaemble Ycryru, nepedHe Ycnyr u TapudHbIX nnaHax, a
TaKKe UHYI MHAOPMaLMI0, CBA3AHHYIO C NpeaoCcTaBneHmem YCnyr.

7.2.MNonyyaTb cyeTa 3a OKa3aHHble YCryrM Mo OKoHYaHum PacyeTHoro nepuopa B YycTaHoBreHHOM Onepatopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopom Nopsifike U3MEHATb UCMONb3yeMblll NepedeHb Ycnyr, TapudHbii nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMYK YCITOBUAMU NOPSAIKE.

7.4. AGOHEHT BMpaBe BbIpa3nTb CBOE CcornacMe unM OoTka3 OT BO3MOXHOCTM MCMOMb30BaHWs, B TOM 4ucne
npepoctaBneHma OnepaTtopoMm TpeTbUM nuuam, ceBeaeHun o6 ABOHEeHTe, B Lensix U cnyyasax, korga HeobxooumocTb
Takoro cornacusi/otkasa npegycMoTpeHa HOpMaTUBHO-MPaBoBbIMM akTamu. Ecnu AGOHEHT He Bblipasun CBOEro
Hecornacus, cornacve cuyutaetcs OQOPMIIEHHbIM nyTem noanucaHus [orosopa. OTka3 OT BO3MOXHOCTU
NCNONb30BaHUA, B TOM 4Yucne npegocraeneHuss OnepaTtopom TpeTbMM nuuam, ceegeHun o6 AGoHeHTe, odopmnisieTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNEeHUs, MO0 MHbIM CNOCOOOM, yCcTaHOBMNEHHbIM OnepaTtopom.
Takol oTka3 OencTByeT ¢ MOMeEHTa ero nony4dyeHunss OnepaTtopom U MOXET ObiTb BbipaXkeH Npw 3aknoveHun [orosopa
nnbo B nepvof ero gencteus. [MonoXeHWst HACTOSILLEro MyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedvallen n.3.4
HacToALWMX YCNoBUi.

7.5. ADOHEHT BMpaBe BbIpa3nTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOMYYEHUS peKambl, pacnpocTpaHsemMon no
NoObIM CeTsIM CBA3M, a TaKkKe Ha UCMNONb30BaHWE CBEAEHUIN O HEM B LieNsiX NPOABWXKEHMSA ToBapos/paboT/ycnyr, B TOM
yucre nyTem OCYLIECTBNEHUSI MPSIMbIX KOHTAKkToB ¢ ABGOHEHTOM C MOMOLLbIO CPEeACTB CBA3M, Korga HeobxoouMocTb
Takoro cornacus/otkasa npegycMoTpeHa OeNCTBYOLWMMN HOPMATMBHO-MPaBoBbIMY akTamu. Ecnv ABOHEHT He Bblpasun
CBOEro Hecorrnacus, cormacue cuyuTaeTca OgOpMIIEHHbIM nyTem noanucaHua [oroBopa. OTkaz OT BO3MOXHOCTU
nony4yeHnsl pekrnambl, PacrnpoCTPaHAEMON MO ceTaM CBA3W, odopmnsieTca nytem nogadm AGoHeHTom Onepartopy
NMMCbMEHHOIO 3asiBNEHUs, SBMNAKLLErocs HeoTbeMnemon 4vacTeto [JoroBopa, NGO MHbIM CNOCOOGOM, YCTaHOBIIEHHbLIM
OnepaTtopom. Takon oTka3 AeNCTBYET C MOMEHTa ero nony4vyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa nyTem He NOTpPebneHuss B TeYEHNE CpoKa, YCTAaHOBSIEHHOIO B
TapudHoM nnaHe, TapuurLnpyemblx Ycnyr.

7.7. ABOHEHT BnpaBe OTka3aTbCs OT MCNOSIHeHUSA [JoroBopa NyTeM HEMOMNofHeHust JINLeBoOro cyeTa 40 NONOXUTENBHOMO
ocTaTka B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

CrtaTbAa 8. ObsA3aHHOCTN ADOHEeHTa

8.1. [lo 3akntoveHus [oroBopa npegoctaBute Onepatopy Heobxoaumble U SOCTOBEpPHbIE CBeAEHUs1 0 cebe B o6beme,
npegycMoTpeHHoM [JoroBopom, 1 NoaTBepauTb UX JOKYMEHTanbHO. B criyyae nsmeHeHus ykasaHHbIX cBedeHuin AGOHEHT
06s13aH B TeYeHWe LIEeCTUAECHATU OHEN focrne TakMx M3MeHeHM npepocTaBuTb OnepaTopy HOBble [OKYMEHTanbHO
NOATBEPXKAEHHbIE AaHHble (NpuW 3aka3e 4OCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka OyaeT npousBoauTbes
CO crniegywouero nocrne nonyyeHuss Onepatopom nHgopmaumm o HoBoOM agpece Mecsua). AGOHeHT 06sa3yeTca cooblaTb
OnepaTopy B CPOK, HE MPEBLILLAIOLLNIA LUECTUAECATN OHEN, O NPEKPaLLEHNM CBOMX NpaB BrageHns u (Mnu) nonb3oBaHns
MomeLeHnem.

8.2. O3HaKOMUTLCA C HACTOALLMMN YCNOBUAMMU, NEpeYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u uigopmaumern o
HacTpoikax AGOHEHTCKOro obopyaoBaHMsa 4O Hayarna nonb3oBaHust Ycnyramu.

8.3. Nonb3oBaTbCcsa Ycnyramm B COOTBETCTBMU C HAacTOSALLMMKU YCNOBUSIMU U 3akoHodaTenbcTBom P®. He ucnons3oBatb
Ycnyrn B NpOTMBOMNPAaBHbLIX LENsX, a paBHO He coBepluaTb AEWCTBUIA, HaHocAwmx Bped OnepaTtopy w/vnn TpeTbum
nvuam, He coBepliaTb OENCTBMIN, MPEnsiTCTBYOLWUX HOPManbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3WU, 00opynoBaHus,



nporpamMmmHoro obecneyveHns OnepaTtopa 1 TPETbUX f1L, HE UCMONb30BaTb Ycnyrn 6e3 AONONMHUTENBHOMO MUCLMEHHOTO
cornacoBaHuss ¢ OnepaTtopomM Ans NPOBeAEHMs NOTEPEn, rorocOoBaHUN, KOHKYPCOB, BUKTOPWH, peKnambl, ONpocoB,
MacCOBbIX PacCblfIOK COOBLLEHWU, YCTAHOBKM LUMIO30B ANS AOCTYNna K CeTU 3neKkTpocBs3n n MHTepHeT-TenedoHuu,
opraHusaumm foctyna C CeTu CBsA3M OOLero nonb30BaHMs K MOAEMHbIM Mynam, y3nam nepefayun OaHHbIX Y
Tenemartmyeckmx cnyxb, kapToyHbeiM nnatcopmam u T.0., He hanbcuduymnpoBaTth IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTeBbIX MPOTOKOMAx, a TakkKe NPoYyr CnyxebHyo MHopmauuo npy nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe MCnonb3oBaTh ceTb CBsA3N Onepatopa ANnd nponycka Tpaduka OT MHbIX ONepaTopoB CBS3N.

8.4. CBoeBpeMeHHO onnaymBaTe Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONTHOMOYEHHOMY MWLy B COOTBETCTBUM C
OEeNCTBYIOLLMM NOpSAKOM, MeTOAoM onnaTel Ycnyr, TapndHbIM NIaHOM 1 HACTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLLecTBNATbL CBOM NpaBa kak ABOHeHTa nM4HO NMbo Yepes npeacTaBuTensi, AeNCTBYOLLENO HA OCHOBAHMM 3aKOHa
unu goeepeHHocTU. Npn 3ToM AOBEPEHHOCTb OT (PM3UYECKOro nuua AormkHa ObiTb yOoCTOBEepeHa HoTapuanbHO nnbo
odhopMMeHa WHbIM  JOnyckaembiM AEeNCTBYIOWMM  3aKOHOAATENbCTBOM  CNOCOBOM, NO3BONSALWUM  JOCTOBEPHO
onpenenuTb hakT ee Bblgayn N1LOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUAMYECKOro Nuua AomKHa ObiTh
odhopmneHa cornacHo TpeboBaHuAM 3akoHogaTenocTBa Poccun. Bce gencrBus, coBeplUeHHble C MUCMONb30BaHUEM
cnocoboB wmaeHTudukaummn, yctaHoBreHHblix Onepatopom, B T.4. nocne wugeHTudpukauum Ha Cawnte Onepatopa,
npongeHHon B nopsiake, onpegeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMU OT MMEHUN U B MHTEpecax AGOHeEHTa.
Homep JluueBoro cyeta MOXET CRyXuUTb AN uaeHTudukaumm AOOHeHTa npu npeaocTaBrneHun WHdopmauum o
coctosHMn GanaHca JlueBoro cyeTa, ecnv UHOW NOPSiAOK MAeHTUdMKaLMM He yCTaHoBMeH npouegypamu OnepaTopa.
[HelicTBus, HanpaBneHHble Ha NonyyYeHne Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 060pyaOBaHNEM, NOOKMIOYEHHBIM K CETU
¢ ucnone3oBaHnemMm YKW, cumtaroTca CoOBEpLUEHHLIMU OT UMEHW U B MHTepecax ADOHEHTa.

8.6. [Ins opraHmsauumn goctyna k cetm OnepaTtopa, NpoBeAeHMs MEePBMYHON HacTponkun ABOHEHTCKoro obopyaoBaHus
npepoctaButb OnepaTtopy goctyn B [lomeweHue, B kKoTopoM OyameTr yctaHoBneHo ABOOHeHTCkoe obopyaoBaHue,
nogcoeamHsaemoe k cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHusaumu npegoctaeneHns goctyna k cetn Onepartopa B criydae nsmeHeHus NomelleHns, B
KOTOpoM ycTaHaBnmBaeTca AboHeHTCkoe obopyaoBaHue, nogkntodaemoe k cetn OnepaTopa.

8.8. He npenatcTBOBaTh YCTpaHEHU0 HeucrnpaBHOCTEN U paboTe cepBUCHBLIX cryx6 OnepaTtopa nnu NpyMBNEYEHHbLIX UM
TpeTbMX Nuy,.

8.9. He ncnonb3oBatb CeTb ANsi pacnpoCTPaHEHUs1 HE HYXXHOW nosny4vaTento, He3anpoleHHon uHdgopmaumm, Cnama. B
YaCTHOCTHU, SABNAOTCA HEAOMYCTUMbBIMW CreayoLme AeNCTBUS:

e MaccoBasi pacchblfika He COrfnacoBaHHbIX NPeABapUTENbHO 3NEKTPOHHBIX NnceM (mass mailing); nog maccosomn
paccbIfkon Nogpa3ymMmeBaeTCs Kak pacchblfika MHOXECTBY NonyyaTenen, Tak U MHOXECTBEHHAs pacchifika 0gHOMY
nonyyaTento; Mop 3MEKTPOHHbIMA MMCbMaMU MOHMMAKTCA COOOLLEHNsT 3NeKTpoHHoW nouyTel, ICQ u apyrmx
nogo6HbIX cpeacTs NUYHOro obMeHa uHgopmaumnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX MUCEM PEKNaMHOro, KOMMEPYECKOro Unu armTaumMoHHOro XxapakTepa,
a Takke nucem, cogepalimx rpyobie n 0CKOpOUTENbHbBIE BbIPAXEHUS U NPEANOXEHNS;

e MCMNOMb30BaHMEe COBCTBEHHbIX UMM NPEAOCTABMEHHbIX MHAOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB
3MNeKTpOHHOW noyThl, cTpaHuy WWW n T.4.) B Ka4yeCcTBe KOHTaKTHbIX KOOpAMHAT Npu coBepLueHun mnoboro 13
BbILLIEONMWUCAHHbIX OENCTBUA, BHE 3aBUCUMOCTM OT TOrO, U3 KakOM TOYKM WHTepHeT Obinn COBEpPLUEHbI 3TU
JencTBus.

8.10. MNprHATE Mepbl NO MpefoTBPALLEHUIO MONb30BaHMSA Ycrnyramyv TpeTbUMU nuuamm OT ero mmeHu (obecneunTb
COXPaHHOCTb Naporern U NPoYMxX KOO4OB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danbcudmumpoBatb cBon IP-agpec, agpeca, ucnonb3yemble B ApYrMx CETEBbLIX MPOTOKOMAax, a TakKe Npoyyio
cnyxebHyto nHdopmaumo npy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuiecTBnsATb AEWCTBUS C LENb0 M3MEHEHUsI HacTpoek obopyaoBaHMS WM MPOrpaMMHOro obecneveHus
OnepaTtopa unu nHble OEeNCTBUA, KOTOPbIE MOryT MoBrieYb 3a cobon cbom B pabote obopyaoBaHMsa Unu NporpaMMHOro
obecneyeHna OnepaTopa.

8.13. ABGoHeHT-lopugudeckoe nuuo obssaH exekBapTanbHO npegocTaBnsate OnepaTopy 3aBepeHHbI CNMCOK nu,
ncnonb3yowmx ero ABoHeHTCkoe obopygoBaHue, cogepxawui damununm, MMeHa, OTYeCcTBa, MecTa XWUTenbCTBa,
PEKBM3UTbI OCHOBHOIO AOKYMEHTA, YOOCTOBEPSIOLErO IMYHOCTb 3TUX MWL,

8.14. Bo nsbexaHve npuymMHEHUs Bpena XU3HW 1 340POBbHO, BbIMOMHATL TPeOOBaHUA MO COAEPXKAHMIO U JKCTITyaTaumm
CcnaboTO4YHOM KabemnbHOW NUHMKM  («NOCNedHEeN» MWK), Haxogswencs B 30He OTBETCTBEHHOCTU AOOHEHTa,
YCTaHOBMEHHbIE TexHWYeckumMn TpebOBaHMSAMW M 3HAYEHUSIMW MoOKasaTenen kayecTBa oOkKasaHust ycnyr ceasm MTC
(pasgen VI).

8.15. B cnyyae npegocTaBneHunsi B nonb3oBaHue AOoOHeHTy Onepatopom cobcTBeHHOro obopyaoBaHus Ons Lenen
okasaHust Ycnyr, AGOHeHT npu pacTtopkeHun [oroeopa (nnbo cooTtBeTcTByloLWero MpunoxeHus) obs3aH BO3BpaTUTh
obopynoBaHue Onepartopy B paboyem COCTOSIHUM C y4ETOM ECTECTBEHHOIO U3HOCA.

Cratba 9. MpaBa Onepartopa

9.1. OnpegensTb YCrOBWS OKasaHus Ycnyr, B TOM yncne TapudHbix NnaHoB, NOCPeaCcTBOM BBeAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHWs M3MEHEHWs B OEWCTBYIOLUME YCMOBWUS OKadaHusa Ycnyr/Tapudbl B nNpegyCMOTPEHHOM
HacToALWMMHK YCNoBMAMM NOpsiAKe.

9.2. MNMpuocTtaHaenmeaTb C cobrnogeHvem 3akoHoAaTenbHO YCTaHOBMEHHOW Mpoueadypbl OkasaHvwe Ycnyr B criydae
HapyweHns ABOHEHTOM npaBurl, YCTAHOBIEHHbLIX HacToswuMMKn Ycnosusmu ([JoroBopom), B TOM 4MCre HapylleHus
CpPOKOB onnaTbl Ycnyr, a paBHO Npu HecobrniogeHnn ABOHEHTOM HOPMAaTMBHBLIX NPAaBOBbIX akToB B obnactu CBA3U -
BNMOTb A0 YCTpaHeHus HapyleHui. [puocTaHOBReHWe okasaHus Ycnyr npu okasaHuu ycryr ans Hyxg o6opoHbl
cTpaHbl, 6e3onacHOCTM rocygapcTea u obecneyeHns NpaBonopsiaka BO3MOXHO U OCYLLECTBISETCS TOSMbKO B CryyYasx U B
nopsiike, ycTaHOBNEHHOM 3aKOHOAaTEeNbCTBOM O CBA3M.



9.3. MpKn y4pesBblyaiiHbIX CUTyaLMsX MPUPOOHOrO U TeXHOreHHoro xapakTepa OnepaTop B nopsiake, onpeaerieHHOM
3aKOHOAATeNbCTBOM, BMNpaBe BPEMEHHO MNPeKpaTUTb WM OrpaHWMuYUTb OKasaHue YCNyr cBA3W. YMNONHOMOYEHHble
rocyqapcTBeHHble opraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccum MMeloT NpaBo Ha NpUOpPUTETHOE MoMb3oBaHne
ycryramu cBsiau.

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. MNMpepocTtaBmTe ABOHEHTY Npu 3aknoyeHumn [JoroBopa HEOOXOAMMY U OCTOBEPHYIO MHGOpMaumio 06 Ycnyrax, nx
nepeyvyHe n nNpaBunax okasaHusi, TapudHbIX NnaHax, NOpsiAKe U YCNOBWUSX onnaThl YCyr, Nopsigke M Cpokax OOCTaBKU
CYETOB.

10.2. OpraHusoBaTb 6ecnnaTtHoOe W KpYrfoCyTOYHOE KOHCYNbTMPOBaHWE MO BOMpPOCam MOMb30BaHMsA Ycryramum w
pacuyeToB 3a Ycnyru, B T.4. MpegocTaBnATb MHAOpMauui O Tapudax Ha Ycnyrm u coctosHum JliueBoro c4yeta
ABoHeHTa.

10.3. MNMpuHUMaTb HeOBXOAMMbIE OpraHM3aLMOHHbIE MEpPbI ANS 3aLUUTbl NEPCOHaNbHbLIX AaHHbIX ABoHeHTa n cobniogaTb
WHblE YyCTaHOBMNEHHbIE TpeboBaHMs K obecneyeHmnto KOHPMAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABOHEHTY YcCnyru B TeyeHwe cpoka, npenycmotpeHHoro [orosopom, [ononHutensHbIMU
cornaweHnsMn n MpunoxeHuamu k [Jorosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaHEHUA HEeucnpaBHOCTEN, NPEensTCTBYHOLLUNX
MoNb30BaHWIO TENEMaTUYECKUMM yCITyramu CBA3WN 1 ycrnyramy no nepegade AaHHbIX.

10.6. OnepaTop ocBOOOXAAETCHA OT OTBETCTBEHHOCTU 3@ HEUCTOMNHEHUE UMW HEHAAMEXaLlee NCMOSNTHEHNE MPUHSTLIX Ha
cebsa obasarenbcTB no [oroBopy, €crnv Ux HEUCTONHEHNE UMW HeHagfexallee MCNoSIHEHME NMPOM3OLUNO BCeACTBUE
06CTOATENBCTB HEMPEOAONMMOM CUIbl, MO BUHE TPETLUX NULL UMK B CBA3W C AeNCTBUAMNU ADOHEHTA.

10.7. B cnyyae npuBneyeHmss Onepatopom TpeTbero nuua Ans  OCywecTBneHuss ¢ ABOHEHTOM-OOJIKHUKOM
B3aMMOZENCTBMSA MO BO3BpATy NMPOCPOYEHHOM 3agormkeHHocTn, OnepaTtop vnu nuuo, AENCTBYKOLWEE OT €ro MMEHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEHTa-OOMKHMKA B TeveHwe Tpuguatu pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTMNPAaBAEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Pasgen V. CTOMMOCTb yCIyr U NopsfoK pacyeToB

Cratbsa 11. Tapudnbl Ha Ycnyrm

11.1. Tapudbbl Ha Ycnyrn, EguHuua Tapudumkaumm Ycnyr v nopsigok onnaTtbl HenonHon EanHuubl Tapudoumkaumm
ycTaHaBnuatotcs OnepaTopom C€aMOCTOATENbHO B TapudHbIX NnaHax, AOMOMHUTENbHbLIX COrnaweHus u/wnm
MpunoxeHusx k Jorosopy.

11.2. iHdhopmaumsa o AencTByOWMNX M HOBLIX Tapudax Ha Ycnyrn u TapudHeix nnaHax OnepaTtopa npegoctaBnseTcs B
Mectax paboTel ¢ AGOHEHTaMM W pPO3HUYHOM peanu3auum ToBapoB W Ycnyr OnepaTtopa, a TakKke MOXeT
pacnpocTpaHaTbea OnepaTopom uHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpu 3akntoyeHun [loroBopa B COOTBETCTBUMM C HACTOAWMMK YCnoBusamMu ABOHEHT ykasbiBaeT BbIOpaHHbIN UM U3
npegnaraembix Onepatopom TapudHbIN NNaH, KOTOPbIN CTaHOBUTCA HEOTbEMIEMON YacTbto [loroBopa.

Cratbsa 12. MeToa pac4yeToB

12.1. NpuMeHUMbIN NpU OKa3aHWM Ycnyr MeTof pacyeToB ykasbiBaeTcs B [lorosope, [JononHWTensHoM cornalleHumn,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OcCHoBaHUA NpUMeHeHWs meToda onpegenswTca OnepaTtopoMm u
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornaweHuax kK [JoroBopy, a Takke
JoBoasaTcss 0O cBefdeHuss AOOHeHTa MWHbIM crnocobom. Onnata MOXeT Npou3BOAUTBCA HaNMYHbIMU  OEHEXHBIMU
cpenctBaMu M 6e3HanUYHbBIM CNocobom.

12.2. ABaHCcOBbIM MeTo4 pacueToB. [lpy aBaHcOBOM MeTode pacyeToB Ha JlMueBow cdeT ADOHeHTa OO Hadvana
npeaoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHc (nnartex), obpasytowwmii Ha Jluuesom cyeTe onpegensemsin Onepatopom
NONOXUTENbHbIN OcTaToK. pu aTOM pacyeTbl Npom3BoaaTcsd AGOHEHTOM 3a (DaKTMYECKM OKal3aHHble B PacyeTHoM
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHble Ha JluueBon cyeT AOOHEHTa, UCMOMb3ylTCA ANs onnartbl YCryr no mepe ux
notpebneHms AGoOHeHTOM. CyMMblI aBaHCOBLIX MNaTexen onpegensoTca camum  AOOHEHTOM, uMcxogd u3
npegnonaraemoro o6bema noTpebneHns 3akassiBaeMbiX YCNyr n BbiopaHHoro TapudHoro nnaxa.

Mpu 3akntoveHnn [oroBopa AGOHEHT BHOCUT MEPBbLIA ABAHCOBLIA MMaTeX B CyMMe, onpedensiemMon BblOpaHHbIM
TapudHbiM nnaHom, [dononHuTenbHbIM cornaweHveMm w/unu [punoxeHvem k [orosopy, nocne 4ero Onepatop
HauMHaeT oka3blBaTb emy Ycnyru no Jorosopy.

OnepaTop BrpaBe orpaHnuute O6bem npegocTaBnsiemMbix YCNyr UM NOMHOCTBI MpeKkpaTuTb NpefocTaBneHne Ycnyr
ABoHeHTy npu noctynneHun B ACP Onepatopa wuHdopmauum o6 otcytctBum Ha JlueBoM cuyeTe ABOHeHTa
NonoXuTenbHOro octaTka. Bo3obHoBneHne npegoctaBneHns Ycnyr NpoM3BOAMTCS MOCNe MOCTYNEHNs Ha CYeT unu B
kaccy OnepaTopa unu YMNONHOMOYEHHOMY NUUy O4YepedHOro aBaHCOBOrO nnaTtexa, obpasylowero MonoXUTENbHbIN
ocTaTokK Ha JluueBom cyeTe.

Onepatop B uensx obecneyeHus wucrnonHeHuss ABoHeHTOM ob6dA3aTenbctB Mo [oroBopy BhApaBe YCTaHaBnMBaTb
HEeCHWKaeMbli NMONMOXUTENbHbIA OCTaToK Ha JluueBoM cyeTe ABOHEHTa B 3aBMCMMOCTU OT mnepedvHs, obbema Ycnyr m
TapudHoro nnaHa, BblbpaHHoro AbGoHeHToM. OnepaTop BrpaBe orpaHuMuMTb O6bem npefocTaBnsieMblX YCAyr wnu
MOMHOCTBIO NPEeKpaTUTbL NpegocTasneHve Ycenyr ABOHEHTY B TOM Crlydae, ecnu octatok Ha Jluuesom cyete ABoHeHTa
AOCTUraeT HeCHMXaeMoro ypoBHs. BosobHoBneHne npegocTtasnenns Ycnyr npoM3BoAMTCS NOCHe NononHeHus Jnuesoro
cyeta ABOHeHTa [0 CyMMbl, MpEBbIWAOLWEN YPOBEHb HECHWKaemoro octaTka. MHdopmaumio 0 HeCHxaemom
nonoxuntensHomM octatke AGOHeHT MoxeT nonyyuts y Onepatopa.

12.3. Onnata nocpeAcTBOM OTNIOXEHHOro nnarexa. [lpu onnate mocpeacTBOM OTIIOXKEHHOro nnatexa ABOOHEHT
npousBoauT onnaTty 3a akTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALWLMMU



Ycnosusimn B TeveHne 20 (oBaguaTtu) AHENW ¢ MOMeEHTa BbicTaBneHusa cyeta OnepaTtopom. Onnata npov3BoauTCH B
COOTBETCTBMM C nNepevHeM, 06 beMoM NoTpebreHHbIx AGOHEHTOM Ycrnyr 1 BolbpaHHbIM TapudHbIM NnaHoM.

Cymma k onnaTte 3a hakTU4eCKu okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npefernbl) KpeantoBaHusa B Uenom ang Jlvuesoro cueta AGoHeHTa w/mnm
ONsl OJHOro YHMKanbHOro koda wmaeHTudmkaumm m3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUM
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WU MNpPekpaTuTb OkasaHue Ycnyr no JlMueBomy cyeTy unmu Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTuduKaumm, COOTBETCTBEHHO, W/WMW BbICTaBUTb BHEOYEPEOHOW CYeT 3a
daKTU4eCcKn okasaHHble YCnyru, KOTOpbIN AOMMKEH ObITb OnnayveH B CPoOK, ykasaHHbIn Onepatopom. BHeovepenHon cyet
MoXeT OblTb BbICTaBfeH 3a Mnepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYNIEHNM B CPOK Ha cyeT unum B kaccy Onepatopa nnv YNONHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTAaTOYHbIX
Ona onnatbl okasdaHHbix Ycnyr, Onepatop Bnpase orpaHuuMtb O6beM npepocTaBnsemMbiX YCRyr unu MnofnHOCTbHO
npekpaTuTb nNpefocTaBneHne Ycnyr A0 NOCTYNfeHUss COOTBETCTBYIOLLUMX OEHEXHbIX CPEeACTB Ha CYeT unm B Kaccy
OnepaTtopa nnm YnonHomoyeHHOMY nuuy. Pasmep numuta (npegena) kpeautoBaHus MOXET onpeaendartbcsa OnepaTopom
B 3aBMCMMOCTU OT NepeyHs, obvema n ctoumocTtu (TapudHoro nnaHa) ucnonb3dyemblx YCAyr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa nnv YNOMNHOMOYEHHOMY IMLY U3MULLIHMX CYMM, YynnavyeHHbIX
ABOHEHTOM MO BbICTABMEHHOMY CYETy, YyKa3aHHble W3MWLWHWE CYMMbl MCMONb3YTCA Afs pacyeToB 3a YCnyrw,
okasaHHble OnepaTopom 3a MHow PacyeTHbI neprog.

Cratbs 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsyHo B TeuveHue 5 (MATM) kaneHaapHbIX AHEN C MOMEHTa OKOHYaHwWs PacuyeTHoro nepuoga
BbiCTaBnsieT ABOHEeHTY c4yeT Ha OcHoBaHuuM nokasaHui ACP Onepatopa. Cuyer sBnsetcd 6e3yCroBHbIM
noagTeepxaeHvem akta u obbema okasaHHbIX Ycnyr 3a PacueTHbln nepuog.

13.2. OnepaTop goctaBnseT ABOHEHTYy cyeTa No afgpecy, cornacoBaHHOMY nmpu nognucaHuv [dorosopa. Ecnv agpec
AOCTaBKM cyeTa He ycTtaHoBneH [loroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM CYeTa cuYUTaeTcs
9MNEKTPOHHbIM adpec NepCcoHMMULMPOBaHHOM cucTeMbl camoobcenyxusaHus OnepaTopa, vepe3 KoTopyto ABOHEHTOM
ocyliecTBnseTca AOCTyn K cBegeHnsaM 06 okasbiBaeMbix emy Ycnyrax, pacdetax ¢ OnepaTtopomM v MHOW MHGOpMaLmm
(JTn4HbIR KaBUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHUE CPOKA, YKa3aHHOro B HACTOALLMX YCMOBUSIX, €CIN UHOW CPOK He
cornacoBsaH CTOPOHaMW.

13.4. HenonyyeHne unun 3agepxka B nonyyeHun cyeta AOGOHEHTOM He SIBMSETCA OCHOBaHMEM AN oTkasa OT onnaThbl
ABOHEHTOM YCyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Tlpn gononHuTenbHbIX MNOAKMOYeHNax AOGOHEeHTY BbICTaBnsSeTCA CYeT, BKIovaowumi B ceba nnaty 3a
npegocTaBneHve gocTtyna k cetn ceasn OnepaTtopa (ecnv MpUMEHUMO), aBaHCOBbIN M Apyrne nnatexu. Onepartop
BnpaBe He npefocTaBnaTb ABOHEHTY Ycnyrn 4o NOCTYNNeHNs COOTBETCTBYIOLMX CYMM Ha cyeT mnu B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BeweHnsa, yBegomneHms n gpyrme oduumansHble matepuansl Onepatopa mMoryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTy, Ha cTpaHuuax coobLlieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbiM Mexay Onepatopom n AboHeHTOM cnocobom HanpasneHus ABOHeHTy oduumanbHOW MHOpPMaumm
OnepaTopa B 3TOM crny4yae cymtaeTcs cnocob gocTaBku cyeTa, onpedeneHHsi B [loroBope, B nopsgke, yCTaHOBIEHHOM
B MyHKTe 13.2 HacToswMXx YCroBui. YCNoBus Monb3oBaHUSA JIMYHbIM KabMHETOM onpedenstoTcs COOTBETCTBYOLLMM
cornatueHvem.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexxgy Onepatopom 1 ADOHEHTOM NPOM3BOAATCA B pybnsix.

14.2. MOMEHTOM UCMOMHEHUs1 AeHexHoro obssaTensctBa AOOHEHTA CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEeHeXHbIX CpefCTB Ha pacyeTHbIN cyeT unu B Kaccy OnepaTopa unu Ha pacyeTHbI cYHeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua. B cnyyae onnatel Ycnyr Kaptom Onnatbl, KpoMe TOro, HeobxoAvmbiM YCMOBMEM WCMNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHmem JluyeBoro cyeta ADOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOOOB wuaeHTUMKaumMm wunu wuHbIX WMAEHTUEUKATOPOB, YCTaHoBNeHHbIx Onepatopom. [ns uenen pacyeta 3a
OKasaHHble YCnyrm ucnonb3yetcs TOT Tapud, KOTOpbIM AeWCTBOBaN Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
coefiHeHus.

Pazgen VI. Npoyue ycnoBus

Cratbs 15. Nopsanok npeabsABNEHUA NPETEH3UN N UCKOB

15.1. Bce pasHormacumsi unm cnopbl, KOTOpPble MOIYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCA MyTEM
neperoBopos.

15.2. Ecnn cornacme no KakuMm-nmbo npuymHam He OyaeT OOCTMIHYTO B xode AoCcyAebHOoro yperynupoBaHusi (MOMUMO
neperoBopoB obs3aTenbHO BKMovawwero B cebsa B cootBeTtcTBUM ¢ PepepanbHbiM 3akoHoM PP «O  cBA3m»
npeabsaeneHne AOOHEHTOM MpeTeH3un n ee paccmoTpeHume OnepatopoM) B cyaebHOM nopsigke BCe CMopbl Mexay
OnepatopoM 1 ADOHEHTOM - OPUAMYECKUM NULOM/MHOUBMAYANbHLIM NpeanpuHUMaTenemM paccMmaTpuBalTcs B
apbutpaxHomMm cyae no Mecty HaxoxaeHust Onepartopa, U3 4edATenbHOCTM KOTOPOro BblTeKaeT cnop. PaccmoTpeHne cnopos
mexay OnepatopoM n ABGOHEHTOM-OU3MYECKMM nULOM (noTpebuTenem) npousBoauTCS B cyde B COOTBETCTBUM C
OEeVCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbsasneHne ABoHeHTOM npeTeH3ui Onepartopy OCyLLeCTBNSeTCA B YCTaHOBMEHHOM 3akoHoaaTenscTsom P
nopsiake C npurnoxeHnem HeobxoauMbIX [Afs  PacCMOTPEHUS MPEeTEeH3UN [OKYMEHTOB, BKMOYas [OOKYMEHTbI,
nogTeepxaarLme dakT HapyweHnsa OnepaTopom 065d3aTensCTB no [Jorosopy.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHve UNY HeHaanexallee UCNONHeHne NPUHATLIX Ha ceba 0653aTenLCTB CTOPOHLI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yulepOb, NPUYMHEHHBIN eMy BMHOBHbIMU AencTBusiMM Onepatopa B
xode wucnonHexus [oroBopa, ecnu MHOW pasMep oOTBeTcTBeHHocTM Onepatopa He yCTaHOBMEH [AEWCTBYHOLLUM
3akoHogaTenbcTBoM Poccuinckon egepauum.

16.3. B cniyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaTthl Ycnyr AGoHeHT ynnaynsaet Onepatopy HEyCTOWKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMayeHHbIX, OMMayeHHbIX He B MONHOM OObemMe UM HeCBOEBPEMEHHO
OonfayeHHbIX YCryr 3a Kaxabli AeHb MPOCPOYKM BMMOTb OO0 AHA MOralleHus 3af0iDKEHHOCTU, HO He Goree cymmbl,
noanexatier onnaTe.

16.4. CTopoHa, He MUCNONHMBLLAA WM HeHagnexawum obpasom ucnonHueliag obs3aTtenscTBa no [loroBopy, Hecet
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexallee UCNOoNHEeHWe oKas3anocb HEBO3MOXHbIM BCMeAcTBME OENCTBUSA
HenpeoaonMMONM cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPATUMbIX NPU AaHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUENA HA BO3MOXHOCTb WUCNONHeHWs obasatenscts. [lpu
Ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. Mpn BO3HNKHOBEHNM OBCTOSATENBCTB HENPEOoZoNMMON cunbl (“dpopc-maxop”), cTopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYro CTOpPOHEe
yBEOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbITIKOW Ha OOKYMEHT, BblAaHHbI COOTBETCTBYHOLLUM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HaNnyne n NpoaOIPKUTENBLHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMoNn CUnbl.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3akOHOM MpPeayCcMOTpeHbl obsA3aTenbHble npasuna,
yCTaHaBMMBaKwLLME WHblE OCHOBaHMA W nNpegenbl OTBETCTBEHHOCTM OnepaTtopa MO CPAaBHEHUIO C M3MOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLEHUN Takux ABGOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cnyuae,
ecnu oTaenNbHbIE NMOSMOXEHNA HAaCTOSALWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HenpuMeHUMbl Ansa Kakon-
nnbo kateropmm ABOHEHTOB, Takne NOoXeHMs He noanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, Hactoswme YCnoBus u uHblie ycnosus [loroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM Mopsake WU3MEHWTb MCMOMb3yeMbli NepeyeHb YCryr, CeTeBbIX
adpecoB, K KOTOPbIM OH MMeeT AOCTYN NPY OKa3aHUM TenemaTnyeckux ycnyr ceasm u/unu TapudHeli nnad, yseaoMms 06
aToM OnepaTopa MUCbMEHHO WKW B UHOW ykasaHHon Onepatopom dopme (B TOM YUCE C UCMONb30BaHMEM CPELACTB
dakcumunbHom cBa3un, unn NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSIHEHWIO HacToawwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosuin, [doroBopa odopMnseTcs nyTeMm 3aknoyvyeHuUs OOMNOSHUTENbHOro cornaweHns B
NMMCbMEHHON opme. 3akmoyeHnemM OOMOMHUTENBHOMO COrfalleHns B MUCbMEHHON dopMe npusHaeTcsa obmeH
CtopoHamu [OKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeWCTBUN, MepeyeHb U MOpSAoK
OCYLLECTBMEHUS KOTOpbIX onpegensatTca OnepaTopoM. YCTaHOBNEHVWE U M3MeHeHWe TapudHbIX NNaHoB, OTAENbHbIX
TapndoB Ha YCNyrm U UHbIX LIEEHOBbLIX YCMOBUW MPOU3BOAUTCH B NOpAAKe, MpeaycMOTPeHHoM n. 17.3 HacToswmx
Ycnosui.

17.3. Onepatop Bnpase, B NtoboOM criyyae, ycTaHaBnuBaTb CamoCToATENbHO TapudHble NnaHbl, @ Takke ycTaHaBnmBaTb
nvnn U3MeHsTb OTAenbHble Tapudbl Ha Ycnyrn, onpefensdtb WHble LEHOBbIE YCMOBUSA MpefocTaBneHns YCryr.
Onepatop u3BelwaeT ABOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHEeHW He meHee 4em 3a 10 KaneHAapHbIX AHeW A0
MOMeHTa BCTynneHusa ux B cuny Ha Cainte OnepaTopa, a Takke Yyepes cpecTBa MaccoBon MHOPMaLMK, YKa3aHHbIE Ha
Cawnte Onepatopa, B cnydae ecnu Takast o6a3aHHocTb OnepaTtopa npegycMoTpeHa AEeNCTBYHOLLUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMMEHWS MOTYT HampaBnAsaTbCA WHbIM - crnocobom. WHdopmupoBaHme ABOOHEHTOB-
Iopyuandeckux nuy 06 nameHeHnn Tapndos Ha Ycnyrm npon3BoauTcs NyTem pasmMeLleHns COOTBETCTBYIOLLMX U3BELLEHWN
Ha cante OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTe ABGOHeHTam
OOMONHUTENbHbIE U3BELLEHUSA B COOTBETCTBUM C HACTOSALLMM MYHKTOM, B TOM YMChe NyTemM pa3meLleHns nHdopmaumm B
cyeTax 3a okasaHHble Ycnyru. N3BelleHre Takke ocyLlecTBnsaeTcs B Mectax obcnyxmaHua ABOHEHTOB B Criyyasix, €Crm
Takon cnocob wu3BeLleHUA MpedycMOTpeH B KayecTBe 06s3aTeNnbHOrO B COOTBETCTBMM C 3aKOHOAATENbCTBOM.
YBenomreHuns, Hanpasnsemble OnepaTopoM UMM fULOM, AENCTBYIOLMM OT €ro UMeHW WU (Unu) B ero uHTepecax,
ABOHEHTY-OOMKHUKY B LieNsx Bo3BpaTa MPOCPOYEHHOW 3a40SMKEHHOCTU, BKIOYasi yBeAOMIIEHMS, yka3aHHble B n. 10.7
HacTosWMX YcnoBui, MOryT OblTb MNOANMCAHbI C WCMONb30BaHUMEM AaKCMMWUIBHOMO BOCMPOWM3BEAEHMS MOAMNMCH
YNOSTHOMOYEHHOro nuua.

Kpowme Toro, Onepartop Bnpase B OQHOCTOPOHHEM NOPSAKE ONPeaensaTb U U3MEHATb NepeyeHb YNONTHOMOYEHHbIX JNLL.

Cratbsa 18. NMpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT JarbHeNLero ncnosnHeHnst [lorosopa, npomseens Bce pacdetbl ¢ Onepatopom u
nogaB COOTBETCTBYIOLLEE 3asiBMEeHue.

18.2. C momeHTa oTka3a ABGOHEeHTa OT UcnonHeHust [loroBopa unu pactopxeHus [JoroBopa Mo APYrMM OCHOBaHWSIM,
06sA3aTenbCTBa CTOPOH CHMTAIOTCA MPEKpaLleHHbIMK 33 UCKIoYeHeM 06sa3aTenscTB ABOHEHTa, CBA3aHHbBIX C ONnaTon
OKa3aHHbIX, HO He onnayvyeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTaBluascsa nocne ncnonHeHnss AGOHeHToM
06s3aTeNbLCTB MO Onnarte okasdaHHbIX YCryr cymMma pasHuubl Mexay onradeHHour no [loroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pactopxxeHus [orosopa Ycnyr Bo3BpawaeTcsas ABOHEHTY Ha OCHOBaHWM ero COOTBETCTBYIOLLEro
3as1BNEHNs.



18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [oroBopa Onepatop BnpaBe TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn k ceTn Onepatopa B NONHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



