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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHust ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B cOOTBETCTBMM C [paxgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccuinckom
depepaumm "O 3awmTe npas notpedbutenen”, egepancHoiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus ycnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIO YCIyr MOABWXKHOM paguoTenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBSA3M, YCNyr CBSA3W MO nepefave OaHHbIX, OKa3blBAaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (Janee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOrO TeneBnaeHus (aanee - Ycnyru BelwaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoe, MHOpMaLIMOHHO-CNPaBOYHOE OOCNYXNBaHME, JOCTYM K YCIyraMm KOHTEHT-NPOBanAepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatoTcs Onepatopom (B oTHoweHun Ycnyr Onepatopa) n BewaTtenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtosaTenbHo, SBNATCA Ny6nnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTemMm NpUCOeAMHEHMS K HUM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHunss o6 nx mameHeHum (odepta)
pasMeLlatoTca Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHSAITCH Ha OTHOLLUEHWs CTOPOH MO BOMpPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONHWUTENLHOrOo
NMMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, rofioCoBaHMN, KOHKYPCOB, BUKTOPUWH, pPeKramsbl,
OMNpPOCOB, MacCOBbIX PACCbINIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTW 3MeKTpocBsA3M U VHTepHeT-
TenedgoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrm cBaAsn npepoctaBnsioTca Onepatopom Ha OCHOBaHWM AercTBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmnx nuueHsnin Ne167215 ot 21.05.2017; Ne142343 ot 15.04.2017; Ne 174800 ot 28.04.2018, Ne183416 ot
16.07.2020, Ne 142345 o1 15.04.2017; Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2013; Ne 101247 ot 25.07.2012;
Ne 101248 ot 25.07.2012; Ne 142344 ot 15.04.2017; Ne 150059 o1 17.04.2017; Ne 137567 ot 15.02.2016; Ne142346 ot
15.04.2017, Ne176559 ot 18.12.2019 BbigaHHbIX PegepanbHom cnyxbor no Haasopy B cdepe CBA3M, MHHPOPMAaLMOHHbIX
TEXHOMOIMIM U MacCoBbIX KOMMYHUKaUui . [NonHbi nepeveHb nuueH3nn Onepartopa pasmelleH Ha Carite Onepartopa u
aosoanTcs Ao ceegeHus ABOHEHTOB B MecTax obcnyxusaHns AGOHEHTOB, B T.4. Npu 3aknoyeHuun [orosopa.

Ycnyru cnytHukoBoro TB npepoctasnsoTca BewaTtenem Ha ocHoBaHun nuueH3umn Cepus TB Ne 25810 ot 03 ceHTs0ps
2014 r., BblgaHHon PenepanbHON Cryxbon No Haasopy B cdepe CBSA3U, MHAPOPMAaLMNOHHBIX TEXHOMOMMA U MacCoOBbIX
KOMMYHMKaLNIA.

Crtatbs 2. TepMUHbI U onpeaeneHnus, Ucnosib3yemMblie B HacTosAWMX YCroBUAX

Bce 3aronoBkn pasgenoB (ctaten) MCNOMb3YKTCS B HACTOAWMX YCROBUSAAX UCKMUUTENbHO Ana  yaobcTtsa
NCNONb30BaHUA (MPOYTEHNA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX Y CIOBUNA.

2.1. A6oHeHm — U3MYeCKOEe UIN PUOUYECKOE UL, MHOMBMAYaNbHLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4veH
[oroeop ¢ BblaeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHUs ¢ yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsAoWmMX AGOHeHTY nony4yaTe Ycnyru OnepaTtopa v Bewarens.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegenenHas OnepaTopom nocnegoBaTenbHOCTb AEUCTBMI Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX siBNsieTcs onpegeneHne OnepaTtopoM JlvueBOoro cuyeta U yBeNMYEHWE Ha HEM ocTaTka Ha
BENMWYMHY HOMMHAMNa ucnonb3oBaHHON KapTbl.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBaTtenbHOCTb AeAcTBUIA ADOHEHTA, KOTopast
3aKknovaeTcss B TOM 4ucrne B npuBedeHnn ADOHEHTCKOro obopyaoBaHusa B paboyee COCTOsiHME, MO3BOMsHoLLEe
OCYLLECTBMATb OEKOAUPOBAHUE CUrHamna TeNneBU3MOHHbIX MNporpaMm B Lensdx obecneveHus poctyna kK Ycrnyram
Bewarens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnsowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NpeAoCTaBEHHbIX U OKa3aHHbIX YCnyrax.

2.7. Bewjamenb — OO6LIECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBawowee AGOHEHTaM NraTHblE€ YCIYrM CMYTHUKOBOIO TENEBUOEHUS, SIBMsiIOLLIEecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — [NakeT, BKMoYeHMe KoToporo B Moanucky AensieTcs 06a3aTenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKMYeHHOe B COOTBETCTBMM C HacToAwmMMM YcrnoBusMm (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [lognmcky BO3MOXHO TOMbKO MPU BKMAKOYEHUU B
Moanucky Basosoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMbIX C UCMONb30BaHeM SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHukKa — 4YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHMKa, HeobxoanMbI NS UX NpueMa C 3afaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CrocoOHOCTb npuemMa Ha
Bxoge MC3 curHanos oT 3emHown ctaHuumm (Tenenopt CHTB), obnagatoLlen onpeaeneHHbIMU napaMeTpamMu.

2.14. Kapma Onnamsi (Kapma) — vHovBruayansHO OnpeaeneHHbI HOCUTESb, UCMOSHAEMbIV B BUAE NSaCcTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposegeHus AktuBauun Kaptol (B T.4. cpok AkTuBaumm KapTbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTesa Ans onnaTbl
OaHHbIX YCIyT.

2.15. Kodoeoe crnoeo — yka3sbiBaemas AOOHEHTOM B ycTaHoBrneHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxalas ana ngeHtudrkaumm AGoHeHTa Npu ncnonHeHnn Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUS U PacxXO4oBaHWS OEHEXHbIX CpeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akumnoHepHoe obuiectBo «MobuneHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBAHWM NULIEH3UI, SBNSOLeecs cTopoHon no floroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNMonyyenve poctyna k npocmotpy [laketa, nytem [Mognuckm ABoHeHTa, sBnseTcs
ycrnosuem nonydeHus AboHeHTom Ycnyr BewaTtens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX ABOHEHTOM, Mony4yeHwe ycnyr Beulatensa B cocTaBe
koTopbiX ABOHEHT 06a3yeTcsa onnayneBaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C YyvyeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoOeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamenb — noboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CNOCOBHOE mony4yaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHs ABOHEHTCKOro 0bopyaoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npogomkuntensHOCTb PacyeTHOro nepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOW B [loroBope SIM-
KapTbl NONb30BaTbCsA YCryramu, okasbiBaemMbiMW APYrMM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus o TeppuTopMM U HaMMEHOBaHWSX OnepaTtopoB CBA3W, rae  ABOHeHTy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapucgHbil nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbIX YCNOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCA OAHOW UNWU Heckonbkumm Ycnyramu BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOoTopbix Onepatop npeanaraet ABGOHEHTY
nonb3oBaTbCs OAHON NMMBO HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCMOBWIA. Mo cMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbldi  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioLne ycrnosusa n nopagok nonyyeHus yenyr Onepatopa u Bewarens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUS W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NuL, (CepBUCHOE, MH(OPMaLUOHHO-
crnpaBoYHoe obcrnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) [NakeTa TenenporpamMm, B TOM Yucre no npegocTaBneHuio JoCcTyna K
npocMmoTpy basoBoro naketa Ha ycrnoBusix, npegycMoTpeHHbIX AGOHEHTCKMM AOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npefocTaBnseTca AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBSA3W, TernemaTtuyeckue Ycnyru, ycrnyru no
nepefaye AaHHbIX WU MHblE COMPSKEHHbIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEeHHO u/vnu ¢
npuBreYeHnemM TpeTbMX N1y, (CepBUCHOE, MHPOPMALMOHHO-CNPaBOYHOE OOCMYXMBaHUE, YCIYrM MECTHOW TenedOHHOM



CBSA3M C npegocTasneHMeM [lononHuTenbHOro aboHeHTCKoro Homepa 6e3 opraHmsauun aboHEHTCKON NIMHUKN, KOHTEHTHbIE

ycnyru v ap.).

2.28. YnosHOMO4YeHHOe Jluyo — Nuuo, YNraToh B KacCy KOTOPOro AeHeXHbIX cpeacTB ABGOHEHT MCMOMHSAET CBOM

JeHexHble 00sa3aTenbcTBa, BO3HuMKawowwme nepen Onepatopom u Bewatenem u3 [orosopa. [lepeyeHb Takux nu

aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, pegycMoTpeHHOM Nn. 11.2. HacTosALWmMX YCroBui.

2.29. SIM-kapma — vaeHTUUKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WH(OpMauUUW, C MOMOLLBID KOTOPOro

ocyLectensieTcs ngeHtndpukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOrO 060pya0BaHMS K CETU NOABWXXHOW CBSA3N,

a Takke 3almTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAENEHHOro ADOOHEHTCKOro Homepa, B T.4. B paMKax

nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellatenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa noapobHast

nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

2.31. JnyHbIM KabuHeT — Beb-cTpaHMua Ha cante OnepaTopa, cogepxaliasi UHPOPMaLNIO O 3aKa3biBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKY0 MHdopMaLumio 06 ob6beme NoNyvYeHHbIX YCNyr U TeKyLeM COCTOSIHUM
JlnueBoro cuyeta, OOCTYyN K KOTOPOW OCYLIECTBNSAETCS C MOMOLLbI0 ayTeHTUMUKALNOHHBLIX AaHHbIX
(yHVKanbHbIN NOrMH 1 naponk). JlornH 1 napone Ana goctyna B JIndHbin kKabuHeT BblaaoTcss ABOHEHTY npwm
3aknoyeHmn [oroBopa. JIMYHbIA KabOUHET MOXET MCMONb3oBaTbCs ONA Bbloopa ABOHEHTOM KOHKPETHbIX
Yenyr n JononHuTenbHbIX YCnyr, oTka3a OT HUX, a Takke AN pasmelleHusa ysegomneHusa OnepaTtopa,
agpecoBaHHbiX ABGOHEHTy. ABOHeHT 00si3aH 06ecneunTb COXPaHHOCTb NorMHa M napons ABOHeHTa,
HeoOxoauMMbIX Anst goctyna B JInyHbIA kabuHeT. [lencteus, coBeplleHHble B JlnyHom kabuHeTe, JocTyn B
KOTOPbI OCYLLECTBIIEH C WCMOMb30BaHMEM JNorMHa u napons AOOHeHTa, MNPU3HAKTCA OENCTBUSMU,
coBepLUeHHbIMY ADOHEHTOM FIMYHO MMM €ro YMOSTHOMOYEHHbIM NPEeACTaBUTENEM OT MMEHM U B MHTepecax
AbBoHeHTa. pn aTOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM YMCre HEeCaHKUMOHWPOBAHHbIE)
OENCTBUA TPETbMX NUL, UMEBLUUX MECTO B JInyHOM kabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C
ncnonb3oBaHWeM norvHa u napona AGoHeHTa, a Takke 3a NocneacTeusa Takmx genctami. OnepaTtop Brnpase
npenocTaBnTb AGOHEHTY BO3MOXHOCTb U3MEHWUTb MNaposb A8 40CTyna B JINYHbIN KaBMHET, Npu 3TOM NOrMH
ocTtaeTcsa HeusmeHHbiM. Onepatop BnpaBe ©0e3 npegynpexaeHus MnpuOCTaHOBUTH MCMNOMb30BaHME
A6oHeHTOM JInyHoro kabuHeTa B crniydyae pactopxxeHusa [lorosopa

Paspen Il. Mopsagok n ycnoBusa 3aknveHus [loroBopa

Cratbs 3. MNopsapok 3aknio4veHUs v npoaneHus aencteus floroeopa

3.1. HdoroBop BCTymaeT B cuny WM crtaHoBuTca obsizatenbHbiM Ans CTOpPOH C MOMeHTa ero 3aknodeHus. [Mpasa u
0b6sa3aHHOCTM no [loroBopy, NnpegycmaTtpuBaloLeMy UCrnornb3oBaHne nepeHeceHHoro ABOHEHTCKOro Homepa, BO3HMKaT
C MOMeHTa Hadana oka3aHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTCkoMy Homepy. Ecnn uHoe He
corrnacoBaHo cTopoHamu B [loroBope, NoCneHuin CHUTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBSA3M obecrnevmBaeTcs ¢
MOMEHTa 3akmntodeHnsa [loroBopa U BHeceHust ADOHEHTOM HeoOXOOUMBbIX MraTexewh B COOTBETCTBUM C BbIOpaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMoM Ycnyr u TapudHbIM NaHoM.

B cnyyae 3aknoyeHunss ctopoHamu cpoydHoro [loroBopa ero gencteBve NpOoAneBaeTCs KaXAbl pa3 Ha crneaylolui
nepuog, paBHbI NepBoHavYanLHOMY Cpoky AencTeus [Jorosopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemon uYacTbio [JoroBopa €BRAKTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudpHbin nnadH Onepatopa n TapudHbii nnaH Bewatens), TexHuueckme TpebGOBaHWS U 3HAYEHMS
nokasaTtenen kayecTBa OKa3aHus YCMyr CBA3M MO nepejadye AaHHblX M TenemaTuyeckux YCryr CBsi3W, MepeyeHb
nuueHsui OnepaTtopa wn Bewatens, CornaweHve o6 3nMeKTPOHHOM B3auUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCrnoBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSAKE M HA YCMOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Belatenem.

3.3. B cootBeTctBUM CO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatenb B uensx
3aKnyeHnsa u/vunu ucnonHeHus [oroBopa, a Takke B LUensdx COOMAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabatbiBaeT nepcoHanbHble aHHble ADOHEeHTa ¢/6e3 Ucnonb3oBaHWs CBOMX NMpOrpaMMHo-annapaTtHeix cpeacTs. Moa
06paboTKol MepcoHarnbHbIX [OaHHbIX MOHMMaeTca nwboe AelcTBMe (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNONb30BaHMEM CPEACTB aBTOMaTtusaumu unm 6e3 MCnonb30BaHUSA TakuMx cpeacTs C
nepcoHanbHbIMU AaHHbIMUY, BKMOYas cbop, 3anucb, CUCTEMAaTU3aumio, HakonneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLINX NUYHOCTb, YTOYHEHWe (OOHOBMEHWEe, M3MEHEHMWE), U3BMEeYEeHue, MCMorb3oBaHue, 0besnuunBaHue,
GrokMpoBaHue, yaaneHue, yHUNTOXEeHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepvop, ¢ MmoMeHTa 3akntodeHus [JoroBopa v Ao npekpaileHus obsisatenbctB CTOpoH no [oroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKoHOAATenbCTBOM, AGOHEHT BblpakaeT CBOe
cornacue Ha o0paboTKy nepcoHanbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4OcTyn) U nopyyveHne Onepatopom munu BewaTtenem tpeTbuMm nvuam obpaboTkm
nepcoHarnbHbIX AaHHbIX, nepefaHHbix AboHeHTom OnepaTopy u BewaTenio B xofe uvcnonHeHust [oroeopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBssu» (3a
UCKMOYeHMeM UWHcopmauun, cocTaBnsowen TanHy cBs3u).llpegycMoTpeHHoe HacToswum  absauem cornacue
pacnpocTpaHsaeTcs Ha crnydvau, Korga HeobxogumoCTb ero MofyyYyeHus npegycMoTpeHa AeNCTBYOWUMU HOPMaTUBHO-
NpaBoOBbIMW aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISAETCS B LUEeNnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEPBMNCHOIO U CMPaBOYHO-MHAOPMAaLMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHNS B AaHHbIEe ANS
NMHEOPMALIMOHHO-CNPAaBOYHOr0 06CNYXXMBaHWS, OKa3aHMsa eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
BewaTtens, B3bickaHUs ebBUTOPCKOWM 3a40MMKEHHOCTH 3a Ycnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW AOKyMEHTauun, B
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WHbIX Lensax, HepaspbiBHO CBSA3aHHbIX C ucnonHeHnem [lorosopa, a Takke ang cobniogeHus OnepaTopom n Bewarenem
TpeboBaHWI AENCTBYIOLLEro 3akoHo4aTeNbCTBA.

MepeyeHb nuu, ocyuiecTBRaOWKNX 06paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyydyeHuo OnepaTopa B
COOTBETCTBMM C HaCTOSILLMM NYHKTOM, a TakkKe ajpeca Takux nuuy ykasaHbl Ha CanTe u JOBOAATCA OO0 CBeAeHUs
ABoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa u Belwartens, B TOM 4ncne B MOMEHT 3aKMOYEHUs
[orosopa.

B cnyyae Hecornacusi AGoHeHTa OeNCTBME HACTOSLEro MyHKTa He pacrnpoCTpaHsieTcs Ha B3anmmooTHoweHuss CTOpOH
npu ycnosun, 4to ABGOHEHT Mpu 3aknodeHuun [oroBopa 3asiBUT O CBOEM Hecornacuv Wnm nogacT COOTBETCTBYOLLEE
3asaBneHve B agpec Onepatopa B nepuog genctaus Jorosopa.

3.5. B cnyuasx, korga Heob6xoamMMocTb nonyyeHusa cornacusa ot AGoHeHTa npeaycMoTpeHa eNCTBYHOLWUMM HOPMaTUBHO-
NpaBoOBbIMW aKTaMu, MOAMNUCbIBAs HacTosAWMNn [orosop, ABGOHEHT-lOpMAMYECKOE NUUO BblpaXaeT cornacue Ha
npegocTaBneHMe OOCTyna K ycnyram CBSI3W, OKa3blBaeMbiM APYrMMuK orlepatopamMu, Ha UCNONb3OBaHWe cBeaeHun o6
ABoHeHTe, B TOM 4ncrne Ux npegoctaBneHne TpeTbMM nuuam, Ha nonyvyeHme MHOPMaLMOHHBIX PacChINoK, peknambl no
ceTaMm anekTpocea3u oT OnepaTopa, B TOM 4ucrie 0 ToBapax/pabotax/ycnyrax n MHbIX ODbeKkTax peknammpoBaHusa u/mnum
obbeKkTax MHOPMUMPOBaHMA TpeTbuX nuy. AGOHEHT BnNpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykazaHHoOM B n.n. 7.4,
7.5, 7.6 HacTosLMX YCNoBMNA.

3.6. [na sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yrTCA NOMeLLEHUs (YacTu NOMELLEHN), TOproBsble
MecTa, TOproBble OOBEKTbI, TPAHCMNOPTHbIE CPeACcTBa, COOTBETCTBYyKOLWME TpeboBaHusm M. 1 cT. 44 PepepanbHOro
3akoHa «O cBsA3u». Npu ncnonb3oBaHuM Anst 3aknodeHus [oroBopa nomeleHnss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUS YKa3aHHbIM TpeboBaHNSM.
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Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ABOHeHTy, onpegensieTcs BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoxeHvem,
BKNIOYaLWmM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eToMm mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AeNCTBYIOWMMKU nNpeanoxeHuamm OnepaTopa, Bewartensa n/vnun TpeTbmx
nmu,.

Kpome Toro, nepeveHb Ycnyr onpegensietcsa BO3MOXHOCTAMW ABoHeHTckoro obopygosaHus. [lepeveHb Ycnyr npu
PoymMmuHre 3aBncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbIXx AGOHeHTY OnepaTopom 1 Belatenem, ocyLlecTBNAETCA Ha OCHOBaHMK
nokasaHun ACP Onepartopa v nporpaMMHo-annapaTHbIX CPeAcTB, Mcronb3yembix BewaTtenem, nubo obopyaoBaHus
CBSI31 ApYrX OnepaTopoB CBSA3M, B YACTHOCTW, MPU OKasaHuun ycnyr cBA3u ABOHeHTY B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbl nnaH Bewatens, n o6béma mcnonb3oBaHHbiXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3osBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbiX CpeacTBax, WCMOMb3yeMmbiX
Bewartenem, ykasbiBaeTca ocTtatok Ha JlnueBom cueTe. BenuumHa ocTtaTka npenctaBnser cobon 0606LLEHHYHO
nHdpopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNOMNb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin ncnonb3oBaH ABOHEHTOM MOCne MOMHOro pacxoAoBaHUSA Ha onnaTy YCnyr BHECEHHbIX nnartexewn
(oTpuuatenbHoe 3HaveHue ocTtaTka). BHeceHvne nnartexen oTpaxaeTcsa Kak yBenuyeHwe ocTtatka Ha JlvueBom cuere,
B3MMaHWe NnaTtbl 3a Oka3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHblUeHue ocTaTka MNPOou3BOAMTCA UCXOOs U3
TapudoB Ha Ycnyru ¢ ydeTtom HOC v vHbIX Hanoros, BKMoYaeMbIX B LieHy. OTpuuaTtenbHoe 3HavyeHne octaTka BblpaxaeT
pa3mep 3agormkeHHocTn AboHeHTa. CBegeHua o6 octaTke Ha Jlnuesom cuyeTe AGOHEHTa CpeAacTB, BHECEHHbIX U
Heun3pacxoaoBaHHbIX ABOHEHTOM npw noTpebneHun Ycnyr, ykasblBalOTCs OTAENbHOM CTpokon B cyeTax. CBedeHus o
TekylieM octaTke Ha JluueBom cyeTe MoryT 6biTb nonyveHbl AGoHeHTOM y OnepaTopa v Bewartens (B T.4. C NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MNpogomknTenbHOCTL COEANHEHUSA NpY Nepegayve HeronocoBon nHgpopmaumm otcuntoisaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogod w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUManbHYI MPOAOIMKUTENBHOCTL OOHOrO HEMNpepbIBHOIO COeOUHEHUS B TaKOW CETU, KOTOpoe He
MoxeT 6blTb meHee 180 MuHYT. VHpopmaumMs O MakCMManbHOW MNPOAOIMKUTENbHOCTU COeAMHEHUs O0BOAUTCS OO0
ABGOHEHTOB B nopsiake, yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.

5.4. TlepedyeHb oOkKa3sbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepartopa U
TapudHbIM NNaHom BelaTens, a Takke nepevyHem AOMONHUTENBHO 3aka3aHHbIX UM YCnyr.

lMpuocTaHoBneHne okasaHus Ycnyr npousBoAUTCS B CriydasXx WM B Mopsgke, YCTAHOBMNEHHbIX [OEWCTBYIOLLMM
3aKoHO4ATENbLCTBOM.

Mpn onnate Ycnyr nocpeacTBoM aBaHCOBOrO nnatexa (aBaHCcoBbI MeTof pacdetoB) CTOpPOHLI cornacosanu
npogormkeHve okasaHua Onepatopom u Beuwatenem ABOHeHTY YCnyr cBepX CyMMbl BHECEHHbIX AEeHEXHbIX CPeACTB Ha
JInueBon cyeT ABOHEHTa, B TOM 4YuCrie MpPU HanMYUn yCTAHOBMIEHHOro AGOHEHTOM COEOUHEHUs] OO €ro 3aBepLUeHUS.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ADOHEHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He Cka3aHO MHOe, MeTOoh pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALMM MYyHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3u Onepartopa
6.1. KayecTtBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOnoOKpbITUA CeTU COOTBETCTBYET AencTByowmM B PO
TEXHUYECKMM HOpPMaM M MMEKLMMCH NULEH3NSM. TexHWYecKMe MnokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMU



oKasblBalOTCA ycnyrm cBs3n, pasMelwleHbl Ha Cante Onepatopa U €BRSAOTCA HeoTbemnemon 4Yactbio [orosopa.
OnepaTop npefocTaBnsaeT ycrnyru CBA3W KPYrinocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHMEM NPOBEAEHUS C
cobniogeHnem  TpeboBaHWM  OENCTBYIOLIEro  3akoHodaTenbCTBa, JIMLUEH3MM  HEOBXOOUMBIX  PEMOHTHBIX U
npodunakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW paamoTenedOHHON CBSA3UM MOXEeT yXyAwaTtbCs,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamu BONMM3M NUHWMIA 3anekTpornepedady, B TOHHENSX W nogganax, noa
BO3gencTBuem penbeda MECTHOCTM U HEONAronpuUATHLIX METEOPOSIOrMYECKUX YCITOBUN.

6.2. MNMpepocraBnsemas ABGOHEHTY MOABWXHAA pagunoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbLIX OCOBEHHOCTEN ceTu
3aBMCUT OT KadyecTBa 060pyL0OBaHMSA ONepaTopoB MECTHbIX MPOBOAHbLIX TeNedOHHbIX NTMHMIA, 060pya0BaHNS ONepaTopoB
MeXOyHapOa4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop n Belwatens He HECyT OTBETCTBEHHOCTW 3a HEJOCTaTKN YCnyr, BO3HUKLLWE BCNEACTBUE UCMONb30BaHNS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWAM W He BXOASAWEro B MNepeyvyeHb
pekoMmeHaoBaHHoro OnepaTtopom u BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpamMmHoro obecneyeHus, KoTopble ObiNM U3MEHeHbl UM moamduunpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom n/unu Belwatenem, Nnubo HACTPOMKN KOTOPbIX HE COOTBETCTBYOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHne YCNoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO UCnonb3oBaHWss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro obopydoBaHus,
HEKOPPEKTHOIO OcCyLecTBNeHMs AKTMBaLMK Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npuMemM curHana, CBSI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHnss ABOHEHTCKOro o0opyaoBaHWsl,  U3MEHEHWW,
NCKaXXeHWI ,HapyLUEeHUI, NepepbiBOB UMW 3aepXKeK pacnpoCTpaHEHUs CUrHana, Bbi3BaHHbIX NMPUPOOHBIMU SIBNIEHNSMU
(BKMNOYAs CONHEYHYID aKTMBHOCTb MNM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
BewaTtenem B npouecce nognucaHus AbBoHeHTckoro gorosopa u Peructpaumm ABoHeHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpegcTasneHns ABoHeHToM no 3anpocy Onepartopa u BelwaTens AOKYMEHTOB, NOATBEPXAAKOLUMX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGOHEHTOM Ycrnyr ¢ HapylweHueM HopMm n TpeboBaHun 3akoHogaTenbcTBa PO, a takke ycnosun
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha obpaboTky NepcoHanbHbIX AaHHbIX.
6.5. OnepaTop u BelwaTtenbs He rapaHTUPYIOT KOPPEKTHy paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NMoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboToCNoCOOHOCTL CEPBEPOB AaHHbIX YCTAaHOBMEHHbIX B UHPOPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aUMOJEWCTBME MNPUKITAQHOrO nporpaMMHoro obecnevyeHnss ABGOHEHTCKOro o00opygoBaHUs € NMPOrpamMMHbIM
obecneyeHeM TakMx CEPBEPOB.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHY nHdopMaumtio 06 OnepaTtope un Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsaemblX YCNyr, BbICTABMEHHbIX CHETax 3a oOka3dbiBaeMble Ycnyrn, 0 3oHe paamonokpbitua cetu Onepartopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u BelwaTtens, a Takke MHYI0 MHGOPMaLuio,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.

7.2. Nony4aTtb cyeTa 3a OKasaHHble YCnyru no okoH4yaHun PacyeTHOro nepuoga B yctaHoBneHHoM [loroBopoM nopsiake.
7.3. B ycrtaHoBneHHom OnepatopoM u Belwjatenem nopsioke U3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexHwe, ysegommns OnepaTopa v BelaTtensa B npefyCMOTPEHHOM HACTOALMMN YCNOBUSAMU NOpSaKe.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WNu oTkas OT MNpefoCTaBneHus eMmy [[OoCTyna K Yycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTY [OoCTyrma K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadn AboHeHTom OnepaTtopy MUCbMEHHOrO 3asiBMEHWs, SBNSIOLErocs HeOTbEMMEMOW YacTbio
Horosopa, nMbo WHbIM crnocobom, yctaHoBrneHHbIM OnepatopoM. Takow oTka3 AeWCTBYeT C MOMEHTa €ro nonyyeHus
Onepatopom.

7.5. AGOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBedeHMn o6 ABOHeHTe B LENnsax W criyyasix, korga HeobGXO04MMOCTb Takoro cornacus
npegycMmoTpeHa AerCTBYIOLWMMU HOPMATUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B mwboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCBbMEHHOTO 3asiBfIEHUs], ABMNSAOLLErocs HEOTbEMIIEMOW 4YacTbio [oroBopa, MMbo MHbIM cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs 0OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykaszaHHOro B HacToSILLIEM NYHKTE 3asBMeHus.

lMonoxeHnst HacToSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYyaLlen n.3.4. HacTosALWuX YCnosun.

7.6. ADOHEHT BnpaBe BbIpa3NTb CBOE COrMacve Ha BO3MOXHOCTb MOMyYeHUs! MHPOPMALMOHHBLIX PacChINOK, peknambl oT
Onepatopa, Bewartensa, B Tom unicne o ToBapax/paboTax/ycrnyrax U UHbIX O0ObEKTax pekriamupoBaHust W/nNn obbekTax
MHOPMUPOBAHUS TPETLKX MWL, PACMPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun o6
ABOHeHTe B Uensax MpoABWKeHUs ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUche, MyTeM
OCYLLECTBMNEHNS MPAMbIX KOHTakTOB ¢ ADOHEHTOM C MOMOLLbIO CPEACTB CBSA3M, Korga HeobxodMMOCTb Takoro cormnacus
npegycMmoTpeHa OeWCTBYIOLMMU HOpMaTUBHO-NpaBoBbiMM aktamu. B cnydae, korga Onepatop, Bewatene sBnsioTcs
peknaMopacnpocTpaHuTensiMu, cornacue Ha MorlydeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycrnyrax n UHbIX 0ObeKTax PeKNammpoBaHKs TPETbUX L.

AOOHeHT BMnpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTtem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMITEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHusi
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABEHUS.



7.7. ADOHEHT-(pM3NYEeCKoe NMLO BMpaBe BbIpa3nTb B yCTaHOBMEHHOM OnepaTopoM Mopsake OTkas OT MOflyvYeHus oT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByoLUX TapudgoB Ha Ycnyrv B BUAE KOPOTKOTNO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-bm3nyeckoe nuuo oTkasancsd oT nonydyeHus ot Onepartopa vHpopmaumm 06 U3MeHeHUn OEeNCTBYHOLLMX
TapucoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOro coobLleHuss u He Bblibupan mHOM cnocob nonyvyeHuss AaHHOW
nHcopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs nosfyvyeHne MHGopMaumm 00 M3MEHEHUM OENCTBYHOLLMX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BnpaBe ykas3aTb B KayeCTBe ajpeca npegoctaBneHust cdyeta 3a ycnyru Onepatopa v Bewartensa agpec
3NEKTPOHHOM MOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa Onepatopa n Bewartenss no NpegocTaBeHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO oaKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He SBMSieTCs co3gaTteniemM Wunu ydpeantenemM TeneBU3MOHHBLIX MporpaMm (TerekaHanos), BelaembiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknambl, Nofy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeNeBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tpn nepBOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHONO ABOHEHTCKOro 000pyaoBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMa OocTyna K ceTu nepepaunm AaHHbiX. [locne npoBemeHus aHanu3a ABGOHEHTY CTaHOBATCS AOCTYMHbI
crneayowme Buabl aBTopu3aumm:

e aBTOMAaTMYeCcKas aBTopu3auns npy Hanuyum cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aLUUs NOCPEACTBOM CaMOCTOATENbHOM HACTPONKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbIHO KOHCYIbTaLmMm

MacTepa-yCTaHOBLLYKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHeEHTY gocTynHbl Yenyrin OnepaTopa u Ycnyrmn Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns Jorosopa npegoctaBute Onepatopy 1 BelwaTtento HeobxoamMmble 1 OOCTOBEPHbIE CBeAEHNSA O cebe
B 0oO6beme, npegycMOTpeHHOM [oroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosBaHnsamu
AencTBytoLwero 3akoHogatensctea P®. B cnyyae nameHeHus ykasaHHbIX cBefeHui ABoHeHT obssaH B TedyeHune 60
(Wectnpgecatn) gHem nocne Takux WM3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoBble [AOKyMEHTarnbHO
NOATBEPKAEHHblE AaHHble (MpW 3aKa3e 4OCTaBKM CYETOB MO BHOBb yKa3aHHOMY agpecy gocTaBka OyaeT nponsBoamuTbes
co criegytoLero nocre nonyveHuss Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbCcsa Ycnyramm B COOTBETCTBUM C AencTByowmnmn TapudHbiM nnaHom OnepaTtopa u TapudHbIM NAaHoM
Bewartensa u HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LEMsSX, a paBHO He coBepllaTb
OencTBui, HaHocsawmux Bpen Onepatopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEHWIO  BPEAOHOCHOrO  MNporpamMHoOro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcudumumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTbh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLMOHMPOBAHUIO CeTU CBSA3U, 0bopyaoBaHus, nporpammHoro obecnedeHnsa Onepartopa, Bewatens un
TpeTbMxX nNuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNonHOMOYEHHOMY nuly B COOTBETCTBUM C [EWCTBYIOLMM MOpsSAKoM, MeTogoM onnatel Ycnyr, TapudHbim
npegnoxexvem (TapudHeiM nnaHoMm Onepatopa u TapudHbeiM nnaHom BelwaTens) n HacToAWwmMMKN Y CnoBUsSiMu.

8.4. OcywecTBnATbL cBOM Npasa kak ABOHeHTa NMYHO NMBO Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unu goBepeHHocTU. Npy 3TOM LOBEPEHHOCTb OT (hM3MYECKOro nuua AoMKkHa ObiTb yAOCTOBEPEHa HoTapuanbHO nnbo
odopMrieHa WHbIM OOMYyCKAaembiM AEWCTBYIOLLUUMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO
onpegenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmiieHa cornacHo TpeboBaHWsIM 3akoHoaaTtenbcTBa Poccunickon dPegepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3oBaHnem Kogosoro crioBa n/vnn nocrne ungeHTudukauumn, npoMaeHHon B nopsiake, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JencTBuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTon ABoHeHTa, cuuTaloTcs
COBEepLUEHHbIMU OT UMEHUN N B HTEepecax ABOHeHTa.

8.5. CoobwaTte Onepatopy u Bewartento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsasaTenbcTBa no onnate Ycnyr, BNAoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMCbMEHHOro 3asiBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpaiieHve obcnyxmnsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHelnLero NCnonb3oBaHns N0 Ha3HayYeHMo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMAacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopygoBaHne C cobnogeHMeM YCTaHOBIEHHbIX MNpPaBUl M OrpaHMyYeHuMn (B 4YacTHOCTW, C Y4YeTOM 3anpeTa
NCNONb30BaHWSA B feTaTenbHbIX annapaTtax, Ha aspojpomax, aBTo3anpaBouHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuUaTUSAX, OpraHusaumsx, yuypexaeHusx u B Apyrnx MecTax, rae CyllecTByeT orpaHuyeHue Ha WCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Wcnonb3oBatb A1A NOAKMIOYEHUS K ceTu cBs3M ABOHeHTCKOoe 0OopyaoBaHME, COOTBETCTBYIOLLEE YCTAHOBIEHHBLIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JaHHOrO BMAA YCIyr CBA3W.

8.8. AGOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §nuy K cogepxaulencsa Ha SlM-kapte
3awmncpoBaHHOM MHGOPMALMK, COCTaBIAOLLEN KOMMeEpPYECKyto TarHy OnepaTtopa, He COBepLUaTb CaMOCTOSITENbHO U He
npenocTaBnAaTb BO3MOXHOCTb TPETbMM NULAM CoBepluaTh € 3awmndpoBaHHON MHOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHblM ugeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyanbHbIM KpUnTorpadnyecknum
knodom  ABoHeHTa (Ki) cnegytowme  OeWCTBUS:  W3MEHEHWE, W3BIIEYEHWE, KOMUpPOBaHME, Pa3MHOXEHUE,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble OeWCTBUsi, ABOHEHT o00s3yeTca He
nsrotaBnueatb AyonukatoB SIM-kapTbl WM KapT, codepxawmx WHgopmauuwo ¢ gByx wunu 6onee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBMI CO CTOPOHbLI TpeTbux nuu. B cnyyae HeBbiNonHeHWst AGOHEHTOM LAHHOM



06583aHHOCTH, OH HeceT obsa3aTenbCcTBa NoO onraTe B NOHOM 06beMe OKa3aHHbIX YCnyr, NONYYEHHbIX C NCMOSb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXxaLimx nHgopmaumio ¢ Asyx unu onee SIM-kapT.

8.9. AGOHEHT-topuanyeckoe nuuo 06a3aH B TedeHne 15 gHen co gHA 3aknoyveHus [loroBopa cBegeHUs O NMosib3oBaTensax
Yenyr ABOHeHTa-lopuanyeckoro nuua (MHaMBMAYyanbHOro NnpeanpuHuMaTens), cogepxalume damunum, UMeHa, oT4ecTea
(Mpu Hanuuun), AaTbl POXOEHWS, PEKBU3NUTLI JOKYMEHTA, YAOCTOBEPSIOLLErOo MMYHOCTL (HAMMEHOBaHWE, Cepus 1 HOMep,
daTta Bbldayn, HaMMEHOBaHWE OpraHa, BblOaBLUEro [AOKYMEHT, WNW KO4 MojpasferneHusl), a B Criydae CMEHbI
nonb3oBartenen Ycnyr AGOHeHTa - lpUMAMYECKOro nvua (MHOMBMAYanbHOrO npeanpuHMMaTens) — npegocTaBnsATb
COOTBETCTBYHOLUME [OOCTOBEPHbIE CBEAEHUS O HOBbIX Monb3oBaTenax Ycnyr AGOHeHTa - HOpuUAMYECKOro nwvua
(vHomBMAayanbHOro npegnpuHUMatens) He no3gHee 15 gHen co OHA nepedadv um  SIM-kapTel, ecnM UHOe He
npenycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon degepaumm. WHdopmauusa o He4OCTOBEPHOCTM NPeAOCTaBMNEHHbIX
cBedeHnn o6 ABOHeHTe-lpuandeckoM nuue (MHAMBUAyanbHOM npeanpuHuMarene) u/mnum o nonb3oBaTensx Ycnyr
A6oHeHTa-topnanyeckoro nuua (MHAUBMAYanNbHOro npeanpuHUMaTens) HanpaenseTca TakoMy AGOHEHTY 4epes
NepcoHNMUUNPOBAHHYIO cUcTeMy camoobenyxmBaHua OnepaTopa, a Takke No agpecy SNeKTPOHHOW NoYThbl, yKa3aHHOMY
B [loroBope, ecnu AGOHEHTOM BbIGpaH Takon cnocob npegocTaBneHns nHopmauuu.

8.10. AGOHeHT 0643yeTcsa nonyyatb YCNyry TOMbKO AMS JIMYHOTO NPOCMOTPA M TONbKO Ha Tepputopun P®. Ecnn nHoe He
nNpegycMOTPEHO HacTOAWMUMK YcrnoBusiMu, AGOHEHT BMpaBe OCYLLECTBMATb NPOCMOTP TEMNEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHMNSAX, KOTOPbIE HE UCMOMb3YITCS ANS NpeanpyHUMaTENbCKOW UM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT npuHUMaeT Ha cebs Becb puck npocmoTpa [lakeTa (Bknoyas BO3MOXHYKO HEOOXOANMMOCTb cobnoaeHus
PEXMMOB MPOCMOTPA: OrpaHMyeHmnsl MO BO3PacTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke CornawaeTcs C BO3MOXHbIM
nosiBNeHnem onbOoK, TEXHNYECKUX COOEB UIN TEXHOSTOTMYECKNX MEPEPBLIBOB B NMPOLIECCE OKa3aHus YCnyr.

8.12. ABGoHeHT 06si3yeTcs pgoBoauTb A0 cBefeHusa [lonb3oBaTtenen ycnoBust ABGOHEHTCKOrO AoroBopa B Lensax
Haanexallero okasaHus Ycnyr.

8.13. ABOHeHT, 3akmntodas [oroBop, MOATBEPXOAET, YTO OH [AEWCTBYET B CBOEM WHTEpPECEe, W OCHOBHOMW LENbio
YyCTaHOBNEHMS OenoBbix OTHOWeEHUA ¢ OnepaTtopoM siBnseTcsa nonyveHue Ycnyr. B nHom cnyyae B Lensix MCMOfTHEHUS
TpeboBaHun depepanvHoro 3akoHa oOT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTem, U (PUHAHCUPOBaHUO Teppopuama» ABOHEHT 0bs3aH coobwmuTb 06 3TOM
OnepaTtopy npu 3aknioveHnn Jjorosopa.

Cratba 9. NpaBa Onepatopa n Bewarens

9.1. OnpegendATb yCrnoBust okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NOCPeacTBOM BBEAEHMS HOBbIX TapuHbIX
nnaHoB/Ycnyr w/vunu BHECEHUs U3MEHeHWs B AeNCTBYIOLLME YCNOBUS OKasaHua Ycnyr/Tapudbl B nNpeayCcMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKeE.

9.2. MNMpuocTaHaBnueaTb, B NOpsAKe, YCTAHOBNEHHOM AEMCTBYOLWMM 3aKkoHoaaTenscTBoM P®, okasaHve Ycnyr B cnydae
HapyweHns ABOHEHTOM NOMNOXeHW HacToAwmux Yenosui (JoroBopa), B TOM Yncrne HapyLleHUs CPOKOB onnatkl Ycnyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBA3WM - BNMOTb OO YCTPaHeHus
HapyLwweHun. NMprnocTaHoBNEHUE oKkasaHua ycnyr ans Hyxxa o60poHbl CTpaHbl, 6e3onacHOCTM rocygapcTea u obecneveHmus
npaBonopsifika OCyLLecTBNSeTCSA B Nopsigke, yCTaHOBIEHHOM 3aKOHOA4ATENbLCTBOM O CBA3WN.

9.3. Bewartenb BrpaBe MNpUMOCTaHOBUTb MpegocTtaBrieHne ABoHeHTy Ycnyr 6e3 kakom-nubo KommeHcauum B crnydae
HeonnaTbl AGoHeHTOM Ycnyr Bewartens. Bewatenb npuvocTaHaBnuBaeT oOKasaHue Kakvux-nubo ycnyr ¢ MOMeHTa
OKOHYaHWS OnnayYeHHOro nepuoga okasaHusa Ycnyr Beuwatensa oo MomeHTa BHeceHuss ABOHeHTOM nnaThl 3a Ycnyru
Bewartens Ha odepegHon nepuog. Mo wucteyeHun 9 (OeBsaTn) mecsueB, B crnyvyae HeonnaTtbl ABGOHEHTOM Ycnyr
Bewarens, Bewartenb BnpaBe B OAHOCTOPOHHEM MoOpsiAke OTKasaTbCA OT MCNonHeHus ABOHeHTckoro gorosopa 6es3
npeaBapuTeNnbHOro YBeAOMIIEHMS UMW Kakon-nnbo KoMneHcaumm.

9.4. TNpwn ypesBblYaNHbIX CUTYaLMAX MPUPOOHOro M TeXHOreHHoro xapakrepa Onepatop w/wnu Bellatens B nopsgke,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UMM OrpaHNyYnTb Oka3aHue ycnyr. YNonHOMOYEHHbIe
rocyqapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeOT MpaBoO Ha
npuopuTeTHOE Nofnb3oBaHue ycnyramm Onepartopa u ycnyramv Bewarens.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [JoroBopa HeO6Xo0aMMY 1 JOCTOBEPHYIO MHGOopMaLumio 06 Ycnyrax, ux
nepeyHe N YCnoBusix OKkasaHus, O PeKBU3UTaxX AEUCTBYIOLLMX NMULEH3UIA, HA OCHOBAHWM KOTOPbIX OKa3biBaloTcs Ycnyru,
TapuHbIX nnaHax, nopsake v ycroBusix onnatbl Ycnyr, nopsgke n cpokax JOCTaBKM cHeToB, 30He paanonoKpbiTUs ceTu
1 30He NOKPLITUS CYTHUKA, a TaKKe UHYI0 MHAOPMaLUo, NPeayCMOTPEHHYIO AeNCTBYIOLWUM 3aKoHOAaTeNbCTBOM P,
10.2. MopgkntounTb ADOHEHTa K CBOEW CETU CBA3WN, BblaennTb AGOHEHTY B NONb30BaHWE Ha Nepuof Aencteusa [JoroBopa
ABGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUMUKALMM U OKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6 beMom.

10.3. OpraHuzoBaTb OecnnaTHOE W KPYrNOCYTOYHOE KOHCYMbTMPOBaHME MO BOMPOCaM MOMb30BaHWA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyri, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CMYTHWMKA, HacTpomnkax ADOHEHTCKOro obopygoBaHus Ans nonb3oBaHus Ycnyramm Onepatopa v Ycnyramu
Bewarens, coctosiHum JluyeBoro cyeta AGOHEHTa M O 3aJ0JPKEHHOCTU MO onnaTte Ycnyr.

10.4. NpepoctaBuTe ADOHEHTY BO3MOXHOCTb KPYriOCYyTOYHOro 6eCcnnaTHOro Bbi30Ba SKCTPEHHbIX ONEPaTMBHbBIX CryX06, B
TOM 4YuChe: NOXapHOW OXpaHbl, MUIULNW, CKOPOW MEAULIMHCKOMA NMOMOLLM, aBapUNHOM ra3oBow Crnyxbbl - NOCPeaCcTBOM
Habopa HoMepa, eAMHOro Ha BCcel Tepputopumn Poccun anst Kaxkaomn aKCTPEHHOM ONepaTUBHON CIYXOb.

10.5. BbicTaBnsATb ADOHEHTY cyeTa 3a oKasaHHble YCnyrm Ha OCHOBaHuM nokasaHum ACP OnepaTopa u nporpammMHoO-
annapaTtHbIX CpeacTB, ucnonb3yemblx Belwatenem, B nopsgke, nNpegycCMOTPEHHOM HacTOAWMMU  YCMOBUAMU W
HoroBopom, No peksusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.



10.6. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLMOHHbIE Mepbl OIS 3alWTbl NePCOHanbHbIX AaHHbIX AGOHeHTa 1 cobngaTb
WHble YCTaHOBIEHHbIe TpeboBaHus K obecnevyeHuto KoHMaeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.

10.7. Cobnopgate ycTaHoBneHHble OnepaTopoM u Bewatenem cpokum wn MNOpPSAOK YCTPaHEHUS HEUCNPaBHOCTEN,
nNpenaTCTBYIOLLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.8. OnepaTtop 1 Belatens ocBoboxaaoTca OT OTBETCTBEHHOCTM 3a HEUCMOSTHEHUE UMW HEHaanexatllee UCNosiHeHne
NPUHATBLIX Ha cebs obasaTenscTB No oroBopy, ecnu nx HEUCMOSNTHEHVE UMW HeHagnexallee UCMOoMHEHNe Npou3oLuso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.9. B cnyyae npusneveHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ang ocylwectsneHns ¢ ABOHEHTOM -
OOIMKHMKOM B3auMOENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3afdormkeHHocTu, Onepatop u(unu) Bewartenb, unu nuuo,
aencreytoulee oT nmeHn OnepaTopa/Bewatena n (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT 06 3ToMm
AbBoHeHTa - [OOMKHMKA B TeuyeHue Tpuauatm pabounmx AHEeW nyTeM HanpasfneHuss no noyte 6ecKOHBEpPTHbIM
oTnpasneHMeM Unm NPpoCTbiM NMUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

Pasgen V. PacueTtbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanuBatoTcst Onepatopom un BewaTtenem camocTtodATensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EguHnua Tapudpmkaumm Yenyr 1 nopsiaok onnatbl HEMOMHOW EauHuubl Tapudukaumm yctaHaBnvBaloTCA
OnepaTopom camocTosTenbHO B TapndHbix nnaHax. Kpome Ttoro, B TapudHbIX NnaHax cogepXatcsa CBeAeHNs1 O CPOKe U
Tepputopun ero gencteug. MNMopagok Tapudukaumm coeguHeHmii B PoymnHre pasmelaetca Ha cante OnepaTopa.

11.2. VHdopmauma o pencTBylomnx M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMy M PO3HMYHOW peanu3auum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom n Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwn 3aknodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusmMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraemebix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCNoBUsi KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Bewatensa ogHoBpeMeHHO K BkntodaoT B cebsa TapudHbin nnaH Onepatopa u TapudHbI nnaH
Bewarens. Npu aTom BbiopaHHoe AGoOHeEHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpyMeHUMBbIV NpU OKasaHuM YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHun
(TapndHoe npennoxexHue BkovaeT TapudHbin nnaH Onepatopa u TapudHbld nnaH Bewatens:)). OcHoBaHusi
npMMeHeHus MeToda pacyeToB onpegenstotca OnepaTtopom n Bewartenem n yctaHaBnusatoTca B TapudHbix nnaHax, a
Takke AOBOAATCA A0 cBefeHust ABOHEeHTa MHbIM CMOCOGoM.

12.2. Hacroawmmn YcnosBusiMuM ycTaHaBnvMBaeTcs, 4Tto 3a Ycnyrm Onepatopa un Bewatens moryT npumeHsTbes
aBaHCOBbIN NN KPEOUTHbIM MEeTOAbl pac4eToB.

12.3. ABaHCcOBbI MeTOoA pacyeToB. [IpM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOOHEHTOM [AeHexXHbIX cpeacTB. AODOHEHT OO0 Hadana oka3aHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnavex),
obpasyowun Ha JlnueBom cyete onpegensiembli Onepatopom n BelwaTtenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbLIX MraTtexen onpeensitoTcsa camum ABOHEHTOM, Mcxoasa U3 npegnonaraemMoro oobema noTpebneHns
3aKasblBaeMbIx YCrnyr u BbibpaHHoro TapmudHOro npeanoxeHus.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN MaTex B yCTaHOBMEHHOW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewartenb
HayMHaeT okasaHune Ycnyr.

Bos3o6HoBReHne npegoctaBneHns Ycnyr nocne nepvoga WX HeoKasaHus B CBA3W C OTCYTCTBMEM Ha JlnuesBom cuyeTe
NMONOXMNTENbHOro ocTaTka Mpou3BOAUTCHA MOCne MOCTYyNneHns Ha cveT unm B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOro Nnnua 04epeaHOro aBaHCOBOro nnarexa, obpasyoLwero NoNoXNTENbHbLIN OCTaToK Ha JliueBom cueTe.
Onepatop u Bewartenb B uenax obecnedyeHus wucnonHeHuss AGoHeHTOM o06s3aTensctB no [orosopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXMUTENbHbIA OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBUCUMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHoOBNeHVEe npegocTaBneHvs Ycnyr nocne
nepuvoda Mx HeokasaHusi B CBA3M C OOCTUXKEHMeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpoun3BOOMTCA
nocrne nononHeHus JlvueBoro cyeta AOOHEHTA [0 CyMMbl, MNpPEBbILIAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAaEMOM MONOXUTENBHOM ocTaTke ADOHEHT MOXeT nony4ntb y Onepartopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIW MeTopd pacyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHeHT mpousBoguT onnaTty 3a (PakTM4ecku okasaHHble Ycnyrn B PacyeTHoOMm
nepuoge B COOTBETCTBMM C HacToswmmMm Ycnosusmu n fJorosopom. Onnata NpomM3BOAMTCH B COOTBETCTBUM C MEPEYHEM,
06bemMoM noTpebneHHbIX AGOHEHTOM YCnyr 1 BbiOpaHHbIM TapudHbIM NpeanioxeHmem.

UcnonHeHve ob6s3aTenbCTB MO onnate akTnyeckn okasaHHbiX Ycnyr obecneuvnBaeTcsi BHeceHnem ABGOHEHTOM
OEeHexXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s3aTenbCTB NO onnarte okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecneveHns JeHexHble CpeaAcTBa Ha noraweHne o6pa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnate 3a akTMYeCcKn OkasaHHble Ycnyru, onpefaensetcss Ha ocHoBaHuu nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsbix Bellartenem.

Onepatop n Belwartene Bnpaee ycTaHaeBnuBaTb NUMUTbI (Npedensbl) kpeguToBaHus B UernoMm Ans Jluyesoro cuyeta
ABoHeHTa u/vnn gna ogHoro AGOHEHTCKOro HoMepa 13 BblgeneHHbix AGOHEHTY No ogHoMy [loroBopy, npu AOCTUXEHUU



koTopbix Onepatop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNU NPeKpaTUTb OKasaHue Ycnyr no Jluuesomy cueTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMNWN BbICTaBUTb BHeOYepeaHOW cyeT 3a
daKkTUyeckn okasaHHble YCnyru, KOTOpbI AOMKeH OblTb OMfayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHom cuet
MOXeT ObiTb BbICTABNEH 3a Mepuog BPEMEHU, NPOOOIKUTENbHOCTLIO MeHble PacyeTHoro nepuoga. [pu He
MOCTYMNSIEHNMN B CPOK Ha cdeT mnm B kaccy Onepartopa unu B Kaccy YMNOSIHOMOYEHHOrO nuua OeHEXHbIX CpeacTs,
AOCTaTOYHbIX ANs onnaTtbl okasaHHbIX Ycnyr, OnepaTtop u Belwatenb BnpaBe orpaHnyntb OO6beM npeaocTaBnsieMbIX
Ycnyr unu nosiHoCTbio NpeKpaTUTb NpeaocTaBrieHne Ycnyr A0 NOCTYNIEHUsI COOTBETCTBYOLMX OEHEXHbBIX CpeacTB Ha
cyeT unu B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro nvua. Pasmep numuta (npegena) KpeanToBaHUS MOXET
onpegenaTtbca OnepaTtopom (B YacTu ycnyr Onepatopa) n/wnm BewaTenem (B yactu ycnyr Bewarensi) B 3aBUcMMOCTH
OT nepeyHsi, o6bema n ctommocTu (TapnHOro NPeanoXeHNsa) Crnorb3yembiX YCAyr N UHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT mnu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO Nnuua WU3MULIHUX CYMM,
ynnayeHHblx ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKasaHHble U3MULLHWE CYyMMbl UCMONb3YHTCA ANA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTtopom u/unu Bewartenem 3a nHon PacyeTHbin nepuog.

12.5. Onnarta Ycnyr MoxeT Npov3BOAUTLCS NOCPEACTBOM COYETaAHNS aBAaHCOBOIO M OTITIOXXEHHOTO MiaTexa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop 1 Bewatenb exemecayHo B TedeHme 5 (MsaTn) KaneHgapHbIX OHEW C MOMeHTa OkoH4YaHus PacuyeTHoro
nepuoaa BbicTaBnsgeT ADOHEHTY CYET B COOTBETCTBUM BbiOpaHHbIM TapudHbIM NpeanoxeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem m obbemom Ycnyr Ha ocHoBaHuM noka3aHun ACP Onepatopa M nporpaMmHoO-annapaTHbIX CpeacTs,
ucnonb3dyembix Bewatenem. Cuet saBnsetca 6e3ycnoBHbIM NOATBEPXAEHWEM (hakTa M obbema OkasaHHbIX Ycryr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyru Onepartopa n Ycnyrn Bewartens, yka3biBalOTCa B cyeTe
oTOenbHo.

13.3. B Teuvenne 10 (decdatn) paboumx gHen ¢ mMomeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatensb
obecneunBatloT npegocraBneHme ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
AbGoHeHT He cornacoBan B [JoroBope WHOW cnocob npefocTaBneHusa cuyeTa, COorflacoBaHHbIM CMOCOOOM UM agpecom
npegocTaBneHns cyeTa cunTaeTcd nonyvyeHune cyeta B ocuce OnepaTtopa unum Belwatens.

13.4. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpOKa.

13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ADOHEHTOM He SIBMSETCA OCHOBaHMEM AN OTKasa OT onnaTbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM ANd MNOMy4YeHUs OTCPOYKKU, paCCPOYKM Mo onnare.

13.6. Npun npegoctaBneHun HoBbIX ADOHEHTCKUX HOMepoB ABOHEHTY BbICTaBNAETCA CYET, BKIoYaowmi B cebs nnaty 3a
nogkntoveHne SIM-kapTbl k ceTu cBssu Onepatopa, aBaHCOBbLIM U ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHEHTOM nepeyHem, o6bemoM Ycnyr u TapudHbeiM npegnoxenveM. Onepatop u Bewatene Bnpaee He
npegocTaBnaTe ABOHEHTY Ycnyrn OO MOCTYMNEHUs COOTBETCTBYIOLMX CYMM Ha cyeT unu B kaccy OnepaTopa wunu B
Kaccy YNOMHOMOYEHHOrO n1ua.

13.7 Vi3BeLLeHns, yBegomneHus n gpyrme ocuumansHele matepuansl Onepartopa n BewaTtensa moryTt ObiTb NOMeLLEHb! B
kadyectBe mHdopmaumn o6 Onepatope un Bewartene, npegoctaBnsemon ABOHEHTY, Ha CTpaHuuax cooblieHun cyeta
n/vnm B NepcoHnULMPOBaAHHBIX cucTemMax camoobenyxumsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
AbBoHeHTOM crnocobom HanpaeneHus ABOHEHTY oduumaneHon nHgopmaumm Onepatopa n Bewatena B aToMm cnyyae
cunTaeTcd cnocob gocTaBkM cyeTa, onpederneHHbln B [loroBope, B Nopsake, yCTaHOBNEHHOM B nyHKTe 13.3 HacTosALwwmx
YcnoBui.  YCnoBus  MOMb30BaHUA  MNEPCOHUMUUMPOBaHHBIMKM  CUCTEMaMKM  CamMOODCMyXMBaHWSA  ONpPeaensioTcs
cornalwleHnsamMm o HUX. YBedoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnu nMuom, GENCTBYIOLINM OT
umeHn OnepaTopa/Bewatens u (unu) B mHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMKHMKY B Liensix BO3BpaTa
NPOCPOYEHHON 3a40fHKEHHOCTM, BKIHOYas yBeOOMIEHUs, ykasaHHble B n. 10.9 HacTosAwmx YcnoBumn, Moryt ObiTb
noAnucaHbl C UCMOSb30BaHNEM (PAKCUMUITbHOTO BOCNPOM3BEAEHUS NOAMUCH YNOSTHOMOYEHHOTO N1La.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexgy Onepatopom, Bewatenem n AGoHeHTOM npousBogdATcs B pybonsix. B cnyyasax, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensCcTBom P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B MHOW BaniooTe, Npyu 3TOM
pacyeTbl npou3BoasTca B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha Aaty NOCTYNNEHUs AeHEeXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo No MHOMY KypcCy, YCTaHOBITEHHOMY
OnepaTtopom u/unu Bewatenem. MHdopmauma o npuMeHMMOM npu pacdetax Kypce gosoautca OnepaTtopoMm w/unu
BewaTtenem go ceegeHus AGOHEHTOB B nopsake, NpeAycMOTpeHHOM B M. 11.2. HacTosAwmux YCrnosui.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro obs3aTenbcTBa ADOHEHTa CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLUX
OEeHeXHbIX CpeACTB Ha pacyeTHbIn cyeT unm B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMNOMNHEHUss ABGOHEHTOM [OEeHEXHOro
obsa3aTtenbcTBa sBnaeTca Aktueaumsa KapTbl.

14.3. ABGOHEHT npou3BoauT onnaTty 3a Ycnyrn ¢ ykasaHvem JluueBoro cyeta AGOHEHTa w/unyM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [nsi uenen pacyeta 3a okasaHHble YCnyru ucrnonb3yeTcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrn B PoymuHre npoussoastcsa no mepe noctynneHus B ACP Onepatopa u
nporpaMmmHo-annapaTHble CpeAcTBa, Wcnonb3yemble Belwatenem, cBegeHuid 06 oOkasaHHbIX Ycnyrax OT Opyrux
onepaTtopoB. B 3aBMCMMOCTM OT TexHudeckux ocobeHHocTel B npouepnype obmeHa wHdopmauven o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay Onepatopom U poyMUHrOBbIM NapTHepom Onepartopa cnucaHue LeHEXHbIX CPeacTs
¢ JluueBoro cyeta ABOHEHTa MOXET OCYLLECTBRATLCA C 3agepxkon o 30 gHeRn, YTo MOXET NpPMBECTU K 0Opa3oBaHuIO
3aposkeHHocTn ABoHeHTa nepeg OnepaTopom.



14.5. Tpn NpUCBOEHUN YHUKaNbHOrO uaeHTUdukaTopa nnaTtexa Ana uenen onnatbl YCnyr nocpeacTtsoM nepeBogoB
OEHeXHbIX cpeacTB, MHOPMaLUA O HEM U NMOpsiaKe ero ykasaHus B pacnopshkeHusix O nepeBofe OeHEeXHbIX CPeacTB
posoautca OnepaTtopom u/unu Bewatenem no cBefeHusi ABOHeHTa B cyeTax, a Takke oducax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeHT uHopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTopy npaBo TpeboBaHust onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogdaTt npaea TpeboBaHus onnaThl ycnyr U wrpadHbix caHkunn, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ABOHEHTa MMAaTeXwu Ha MoralweHue ykasaHHbIX B HAaCTOSAWEM MyHKTe CyMM, a B
crny4yae HeOOCTaTOYHOCTM CYMM YKa3aHHbIX MraTexewn, NonyyeHHbIX oT ADOHeHTa, He okasbiBaTb Ycnyrn ABGOHEHTy 0o
nonHon onnatel. MNMonHas nHdopmaumsa o NpoBeeHHOM 3a4veTe yKasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme Boinnate Onepatopom v BewaTtenem AGOHEHTY B paMkax
[oroeopa unu B CBA3U C HUM, B T.4. BCNeacTBue npekpaileHuns [lorosopa no nobbiM OCHOBaHUAM, NPOLEHTHI 3a Nepuog
Nonb30BaHWs TakMMW [OEHEXHbIMU cpeactBamu, npegycmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca P®, He
HaAYMCNATCS U He BbiNnadYnBatoTCs.

Pazpgen VI. Npoune ycnosus

Cratba 15. NNopagok npegbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPEryrMpoBaTbCs MyTeEM
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn OnepaTopy w/vnu Belwatento ocyLecTBNsIeTCA B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MpUIoXeHueM HeobxoAMMbIX [ONs PacCMOTPEHUst NPETEeH3WM [AOKYMEHTOB, BKMOYasi [OKYMEHTHI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belwatenem obsisatenscTts no [Jorosopy.

15.3. Ecnu cornacve no kakmm-nnbo npuuvHam He OyaeT OOCTUIHYTO B xode gocyaebHoro yperynvpoBaHusa (MOMUMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHoM PO «O cBasm» npegbsasneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewarenem un ADOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM MpeanpuHMMaTenemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy Haxoxaenums Onepatopa/Bewartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAeT Crnop.
PaccmoTtpenne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHeHTOM-usmdeckum nuuom  (moTpebutenem)
NpOun3BOAMTCS B CyAl€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHve UNu HeHagnexallee UCNOSNTHEHNE NMPUHATBIX Ha cebs 06s3aTenbCTB CTOPOHBI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop wn/vunn Bewartenb obs3yeTca Bo3MecTUTb ADOHEHTY yLiepO, MPUYMHEHHBIA €MY B XOAE WCMOJIHEHMS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH OENCTBYHOLNM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynnavveaeT
OnepaTtopy n Bewarento HeycTomky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMAaYeHHbIX, OMMayeHHbIX HE B
NOMHOM OOGBbEME MMM HECBOEBPEMEHHO OMMavYeHHbIX YCNyr 3a Kaxabl OeHb MPOCPOYKM BMMOTb A0 OHSA MoralleHus
3a00JPKEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-hmamdeckoe nuuo ynnadmsaet Onepatopy u Bellatento HeycTONKy B nopsigke v B pa3mepe,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBOM PO.

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpas3oMm mucrnonHuswas obsaszatensctBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OoKaxeT, YTO Haanexalliee UCNOoSfIHEeHWe OKa3anocb HEBO3MOXHbIM BCreAcTBUE OeNCTBUs
HenpeoaonMMOon cunbl (T.e. Ype3BbIYaMHbIX Y HENPELOTBPATUMBIX NPU AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaXoAsaLencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO TMOBMAMSABLUEN HA BO3MOXHOCTb WCMOMHEHUs1 o06a3atenscts. [lpu
yYpes3BblYalHbIX CUTYaUusX MPUPOOHOrO M TEXHOreHHOro xapakrtepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MpekpaLlaTbh Unu orpaHninBatb AGOHEHTY Oka3aHue Ycnyr.

16.5. MNpun BO3HMKHOBEHMN OOCTOATENLCTB HEMPEOoAOoNMMOKn cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMNHATL 06583aHHOCTM no [loroBopy, AOIMKHa He3ameanuTenbHO HanpaBuTb APYron CTOpPOHe
yBeZIOMMNeHNe O Cry4MBLUEMCS, O NMPUYMHaX CNYyYUBLUErOCH, CO CCbINKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLUM
He3aBMCHMMbIM KOMMETEHTHbLIM OpPraHoM, NMOATBEPKAAOLLMIA HANMYME U MPOSOIKUTENBHOCTL OENCTBUSA 06CTOATENBLCTBA
HenpeoaonMMOon CUnebl.

16.6. B Tom crniyyae, ecnu ans OTAENbHbIX KaTteropuin AOOHEHTOB 3aKOHOM MpefyCMOTPeHbl obs3aTernbHble nNpaBuna,
yCTaHaBnMBawLLlMe WHble OCHOBaHUA U Mnpefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUID C U3MOXEHHbIMW B
HacTosILLen cTaTbe, TO B OTHOLUEHUM Takmx AOOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTAaHOBIEHHbIE 3aKOHOM. B cnydae,
€Cnn oTAenNbHbIE MOJOXEHNSA HACTOSLWMUX YCINOBMIA B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM PP HEnpUMeHUMbI 115 KaKoW-
nnbo kateropmm AGOHEHTOB, TakMe NONOXEHUST HE NoasiexaT NPUMEHEHMIO AN AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewartenb He sBnseTcd ydpeamtenem unuv cosgatenem TernenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpPXaHue NporpamMMm, U3MEHEHUEe CEeTKU BEeLUaHus Wnu 3a npekpaiieHune
(MpuocTaHoBNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanoB), BXoAswmx B coctas NakeTa. Takke
HacToswmM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmebl (TenekaHansl), Bxogsawue B cocTtaB [NakeTa, He
peKoOMeH0BaHbl AN NPOCMOTPa HECOBEPLLUEHHONETHUMM.



CraTtba 17. BHeceHMe n3aMeHeHUn B NepeyveHb Ycnyr, HacToswme YCnoBus U uHble ycnoeusa floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBblX aApecoB, K KOTOPbIM OH MMEET AOCTYN MNpu OKazaHuM TeneMaTnyeckmnx yenyr cBasun, AGOHEHTCKUA HOMep
nvnn TapudHoe npeanoxenuwe, ysegomus o6 atom Onepatopa v BewaTtens nNMCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belatenem copme (B TOM Yucne C UCNONb30BaHUEM CPEACTB hakCMMUNbHON ¢Bssun, SMS-coobLueHunn,
ronocoBbix n/vnu Internet-cepsucos Onepartopa w/unu Bewartens).

17.2. Onepatop n Bewatenb BnpaBe BHOCUTb MNPEOSIOKEHUS MO WU3MEHEHWIO W AOMOSHEHWKO HACTOALWMX YCroBUNA,
HoroBopa. W3meHeHne HacTtosawmx Ycnosun, [JoroBopa o0QOPMNAETCA MNyTEM 3aKIMOYEHUs OOMOSTHUTENbHOIO
cornaweHns B MUCbMeEHHOW ¢opme nmMbo nytem coBeplieHuss ABOHEHTOM KOHKIMIOAEHTHbIX OENCTBUN, MepeyeHb U
NopsiAoK OCYLLEeCTBIEHNS KOTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHne Onepatopom ABGOHEHTCKOro
HOMepa npou3BOAUTCA C CcobnogeHneM nopsiaka, YCTAHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewartens un uHbIX
LLlEHOBbIX YCIOBMIN NPOU3BOAUTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALWMX YCNOBUIA.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, MCnonb3yembld Afs onnatbl HENOMHOW eAuHUUbLI Tapudukauuu,
yCTaHaBnMBalTCs, B TOM yuncne mameHsoTcsa, Onepatopom n BelwaTtenem cBA3M caMOCTOATENbHO, €CNU MHOW NOPSIAOK
He yCTaHOBMeH 3akoHoaaTenscTBoM Poccuickon depepaumu.

ABOHEHTBI U3BELLIATCA 0 BBEAEHMMN YKa3aHHbIX M3MeHeHUn He MeHee YeM 3a 10 (JecsaTtb) kaneHaapHbIX AHEW A0 MOMeHTa
BCTYNIEHUSI UX B CUMy Yepe3 cpeacTBa MaccoBOW MHopMauun, ykasaHHble Ha CainTte OnepaTtopa, B criydae ecnv Takas
06s3aHHOCTE OnepaTtopa npegycMOTpeHa [AeWCTBYHLWMM 3akoHogaTensctBom P®. WMHdopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy 06 uameHeHun TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewartena npoussBoauTtca nytem
COOTBETCTBYIOLLMX M3BeELLeHUN Ha canTe OnepaTtopa, ecnu MHOW cnocob He cormacoBaH CTOpoHamMu. [ononHuTenbHble
nsseweHns ot Onepatopa u Bewarensd, B ToM 4uicrne o HOBbIX Tapudpax MOryT HanpaensATbCs MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHus MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. M3BelleHre 0 BBeAEHUN yKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBMAETCA B MecTax obcnyxmaHus ADOHEHTOB B
crnyyasix, €cnM Takom Ccnocod u3BeleHns npegycCMOTPEeH B KayecTBe 00si3aTenbHOro B COOTBETCTBUM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop 1 Bewartens BnpaBe B OAOHOCTOPOHHEM MOpSOKE oONpedensTe U U3MEHSTb NepeyYeHb
YNONHOMOYEHHbIX MWL,

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCs OT AanbHeNLero ucnofnHeHus [loroeopa unu ero 4Yactu B OTHOLLEHUU UCMOMb30BaHWs
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepOoB, npou3Beas ¢ Onepatopom u Bewartenem Bce pacyetsl no [doroeopy
UK ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v BewaTtenio.

OAHOCTOPOHHUM OTKa3oM ABOHeHTa OT ucrnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha JlvueBonm cuer,
CBSA3a@HHbIN C OOHWUM WM HECKONbKUMU ABOHEHTCKMMW HOMepamu, B TeYEHUe ykasaHHOro B TapudHOM npeanoxeHum
ABOHeHTa cpoka [eHexHbIX cpeactB B CymMMme, AOCTaTOMHOWM ANnd  AOCTWXKeHMs Ha Takom JluueBom cuyete
NOMNOXNTENBHOIo ocTaTka, Nocne NPMOCTaHOBMNEHNS OKasaHWs Ycnyr B COOTBETCTBUM C YCNOBUSIMU pacveTOB HaCTOALLMNX
Ycnosuii, B TOM 4ucrnie HeonnaTta aboHeHTOM Ycnyr BewaTtenss B TedyeHue cpoka, ykasaHHoro B n. 9.3. HacTosiLmx
Ycnosui.

18.2. C momeHTa oTka3a ABoHeHTa OT ucrnomnHeHus [JoroBopa unu pacTtopkeHus [oroBopa no ApyrMM OCHOBaHUSIM,
06sa3aTenbcTBa CTOPOH CUYMUTAOTCHA MpEeKpalleHHbIMKU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06sa3aTenbcTB AGOHEHTA, CBA3aHHbLIX C OMAaTOM OKa3aHHbIX, HO He onnayveHHbix AboHeHToM Ycnyr. OcTaBLliasica nocne
ncnonHeHnss AGOHEHTOM 06a3aTenbCTB NO OnnaTe OkasaHHbIX YCIyr pasHuua mMexay onnadyeHHonm no [Jorosopy cymmMmon
M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [loroBopa Ycnyr Bosspawaetcs Onepatopom u Bewartenem
onpegeneHHblM ABOHEHTOM CMOCOBOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCNOBMU BbINONHEHUS ABGOHEHTOM
TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
A0X0A0B, MOSMYYEHHbIX MPECTYMNHbIM NyTeM, 1 PUHAHCUPOBAHWIO TEPPOPU3MaY.



